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K E O AIH T TIR1960FE S T 1 7T 4
FEAMASEE N2 L 7228, S5 & M FRMAS LIZ LIE
BERLZEH)ICHHS N o2 b, [FF
A ] (2B 3 5 BFgE & BERILAY 19708 &
HED SN TOHKR, HorlZshzboo
—OM, FHIFIH O CTH 5,

W O FEMF H oWz i TR %2 I5HE 12
HERLTBY ., IR OB D A
LEOHICAZ AHEBENZFANEE SN TY
7oo L2 LEFZEDSERE T 4 1 C L 72 (2R )
I A BRTERERH L 2 EE#HES N, 5H
Tl FHIFAIH O FZE R FEID RO L 5 (TR
ENT 5, FHliAHE OB RRE IS
% [EEAFH ] (instrumental use) . 2FfiAHS 4R
HORBHBIEELEERZOEREO—D L%
%[RRI ] (conceptual use) . EFMASEEAF D
SO I B R AR OB E IR T 2D D
N5 [REFIH ] (symbolic use) TdH 5 (Herbert
2014, p.390. Mark & Henry 2004, p.36)
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FIRE, Bl OB BRI HEORE & 138750,
FIH O R FEMAE R TIE R 7at A2Hh 5
CERRTMETHD. RIOWT O OF
HTdAhELH)SHE SIS (Alkin & Taut 2003,
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FHEASH VSIS,
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(H'HT) Herbert, M. (2014) “Researching evaluation influence: A review of the literature,”
Evaluation Review. 38(5), p.390 ; Weiss, Carol H. (2005) “An alternate route to
policy influence: how evaluations affect D.A.R.E.” American Journal of Evaluation,
26(1), pp.12-30 ; Mark, M.M. and Henry, G.T. (2004) “The mechanisms and
outcomes of evaluation influence,” Evaluation. 10(1), p.36 % % F (2 S EAER
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(157T) Mark, M. M. and Henry, G. T. (2004) “The mechanisms and outcomes of evaluation influence,” Evaluation. 10(1), p.41 % 3|57 VR

p.10)o & 512200048 121E, T Ty AIZHED
BRI ANDOERE D S, HEATEH S N7
MR ITRKDO SN DRMDBE /22 &b,
[ERBIF ] &) AR SN (Weiss
2005)s ZALIZDOWT . FI1OBEA O F) HFER
LW TAHEN) IR, FIHE L6595
BWHRELTRWEDIDR D B DENPICEL0HEE
o TWh,

Vlbo X9 BG4, FHlFH o7
WCBWTHRLDGED SN TELDLDICHHD
FHIR TR D, EDX D) LREMNDDHYAEIC
SRS S E LA E S LZLDT, %
BoOERTMEF TN TEY., REMLZ LY 2

— & 3 & L Tlohnson et al. (2009). Shulha &
Cousins (1997). Cousins & Leithwood (1986) #°
H Lo THIRTIZDWTIEARTE D50 Ox; G4+
EFT LA BEAAIZE A 5k, R o A5 HE

SF O B AR O R, ARREREE - BURBRIEE O
RisE 2B & R (227 F A 8), FFHAmA A
FOMAIENE, FHlFEEBEND AT A 7 K
W —DORGEPREE P& LTETS
NTwao

3.2 FHMEREOER

20004 I A S &, FIE TOFHIEF O #E
ATk, R R R AR E 252 A Sk i
BRI A LI ENTELR WV E W) ik
Db &, [FHliFEE] v H L uwiltaosite s
N7z Gl E. FIHE W) BEIRKERT S
B - BIEERY - M LAHICEES T, B
W - WM R R &, FHlio A 37 b
FUWHBELRRYIECIHZ L) ETAHMETDH b,
ST B2 28 D M A & 400 THER L 72 @ 1ZKirkhert
(2000) THY ., FNFE TOFMAM L Y T
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(E 2 EM D) o3ffFEom Tt~y ¥ v 7 Lk
S AT 572,

& 512, Henry & Mark (2003) & Mark & Henry
(2004) &, FEMEEE T LOAK TR L, FF
fili2sFIH ST S OELx b 7263 7ot A
ERBLIETVEZIRLIZ, 2OETIVTIL,
ML 725 THEWAIFHKD) B, MEH10
4523%  (social betterment) (227 A% 2 L% 7T

PELY LTI C\Wwb, Mark & Henry (2004)
TR SNIFHIFEEIIF20 L BY) TH D, F,
[ 77 N &) 3620l sE: L2 &
ERTHOLEEINTEY, [FRM-ERIEWNT 7 b
71 ] (cognitive and affective outcome), [ EF X
—> a7~ 2] (motivational outcome) .
rﬁ@bE’JT‘J] k7 2] (behavioral outcome) @ 3F&

SN TV 5, A7 o M A
%Kﬁ@ﬁﬁgibéﬁm EFN—T 3 v
T M AT HE - BEERHRM - LE O S
W h o 240, ATEIN T 7 b AEEB R
WAHE 7 EATENEICAE L AL TH Do [—Hemy
%2 | (general influence) & 1%, ZILHMKDEFE,
HEUEIZOLDN LD DO TIE R\, M- EH
M, EFX—3 3 YH., TEIE AT S 22 0%k
AR EEDH T X o THBEMIZFEM A
B726TbDTh L, F2TIE, B8H1 - BKIEW T
TRNAL, BEFN=a BT NI A TE)
W77 M ADNRICEHE SN TWEA, T b
HANZONETHRHAT L LIRS T, FHEOT
T M AOBICEMHEERSS S L HESNT
Who F7z, FHlEEE ST A LAV, [
NI TEAR L THEE] O3 VI EINT
W5,

C DOFMEED E TV & ik o FEAM A o %
A& ORRIZDOWTIE, B RENT 7 b A
PEESIRI ., TN T 7 b A ADSEEFIH,
SRS — RO —E (IE41k & #%X

F ) IR L Tw b (Mark & Henry 2004,
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(1) FEATEDOFH

uif%t%ﬁﬂ%\%ﬁ%ﬁwﬂﬁuit
PARR AN L i BRSO A A e W
bOTH LA, EREMNWETHEMNSNIEHROF
MiZowTid, THRFEOSH TH®E, HErE
FEENnTwW5b, FEallE ®¢&®%$ O
IE % FH S 2T UEE I BRI &
. ERIE OHEAM % WL IR LI E
®$IJH375§1E¥§§ N5EVIBROFIRLEH - 72

VWZxF 9 2 BER A B EREWIZE 2T it T

%t(hﬂnmnmiﬂﬁo%_fi‘%mhﬁ
MEDHEMHI N TS, TFHOTH
WA Ao ENTB Y ERFEAME L
L C. Taylor (2011). Moynihan & Pandey (20
10). Ho (2005). Julnes & Holzer (2001) 572%%
5o

IS ORFZETIX, FRAMFH R SR 2 2 oo 21
TR SN TB LT, FHOERCHEANC
WTCRF L FotEmMITbN TV ARV, 20

o, EBBHOFHIRIN DO W TEF IR
BEEOMAERNFIHES LTI DD, £

CCTHEIN TV DO EEMFH 2D, [S
ZIZT 4] HEoMENFHLELONIHS 2
TR, AENREZI > THHOA XA =
G B I EDE U T AN S TS E
T&E

T2, FIHO PR & LTk, ERMNER
OB, BubBEE., Moo, #AddREO
TN EYE, AF 47 FNVT —DM5-%505 5
CEDPHENIRoTBY., MEIZL o CTHEH
DAL R T A MEIER 22D 0D, BB
RRHEFIH OWFE CTH L I E N TE 27K
T BYEATE . T E YT Al S X R B
ERMEICEAEOTHAFE L THEITFLNTY
5O E L Tld, SERGMNGE D E RS S %> H AR
BT SN AEEDH S (Ho 2005),
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(2) HEEEFHEICHFBFEDES
WIZ, REMEBRFICB W, REME % 3
KL L72FHmAS TN & LCizeds
Lo TE/ (B 2016) &2 ChHEHlOFM
2oV Cifiam L 72 CHNIEEAE T DAY, EilFge
RLHHICEEZ Y TCEHLITIZEAER SN
AV

LA AEEOMBRTEEL LD, X
MO ST, FHIO B9 A > 787 b as
EDOEIIHEINTVIEINTH B, NEHED
FRRAEIZ O W TOREN R LHETIZ. ZDH
e LT, r—vAtE. NEHEOFRMEIZD
WTOMBEYE ETTRAOFH, #8038
W 5N Twb (Poll & Te Boekhorst 2007,
p21)e —HH®DY —ERYEEIZOW T, #Ff
HEHARWN R - AORELICORIFAE LW
EEWAMEZHEEL-DbDOLHMTE S, 4
HOBMBCYRE & TRAOHBHIZOWTIZT Y
>750%4Emtw5:t’&5ﬁ [ i
SIS I 20k, BICHHELO 2
tw?ib I, MFEfHEoOFRMEERTI LT
FERPTFHOERICORITAE V) TE—IVH
BARH SN TWAE I EThb, I, M
FIH ORI TE 2 IRBAFH & BURED E
P TRES LW BEAR B O 720 5L
FHENDGAERIEEMAHERLZ L TE
51259, ?m@ﬁ%%“i ALy T H—
VAR HEDER FFEICOWT LY X AL,
MEMHDOEEICOVWTORNE2 52562 L
ENTHY (Poll & Te Boekhorst 2007, p.22).
SMFHIZS 5 DE VR 5,

3.4 PO HA

AfgTlid, S8 70t A 2 @fEriIck
BlL. FRAEA A O R b # Y A £ L 7-Mark &
Henry (2004) O E 7))V % 5347 D X — Zkﬂ‘%o

b &b & FRMA A R R 2 o AL, FI
| AN P R “Ebfét%

DTHAHH, LTOHE2L, EFMEICDH H
AL E 2 b, 9. SHOMHAOMRENZ L
Y 2 — g LD — 2T %Cousins & Leithwood
(1986) Tid, ﬂ)ﬂﬂ%{k&éﬂfﬁ%ﬁ%f—
y R REETELHOLWDLEREE

T2 O & LA FERE T — 7

B, ?ﬁfutxmbmiﬁ@%@féi
WELTWwE70 (p.332). JIEERE
B E= 57')/7%5%&’)5 if’ Mark &
Henry (2004) OFHHiFEEOETIVIL, FHplE L
TEBUNEOEZE SO AZWY) FITARE
(p.48) . WI/RINIZZERGHIZEIZ b W REZR €TV
ELTRENTWS, TILE CTEHER I N
HEOFEIFMIEEE AT EREMNER O %
MEELzboNEEL,

ARFE Tl 212K L 72Mark & Henry (2004)
OFHEiFEEE T NV &, AROGHRRIZEDE
TYE L 720l e v 5, 20 7)1V,
SE BB O FPH 2 8 2 CHRBT LA
LA REZR D DL %o TV DA, $%fuﬁ
DT 2AT) 20, SRR % AFE
%twéﬁﬁwﬁ@WKEETéoit\%N:
AL AOVA AL T AR #4611 ©
SR EENTWEY, KA T HALA OB
FER ML BB B 72, T 1247251 AN
VELTIHREL TRAM] & TH£4] 26D
WL E LT MR L) o
79

COFER, ERBE O MRS L, TR K
BT ML [FETFRX=2a 77 A
AL TATEI T ™ N A ) OFEHEDOT Y b A
TRl 25, THRE L~V & (MR
NV OTRBIZOWTHEL S LI I N, K
BETIE, SR FT)IZDOWT, BIRW
WZED L) EBEPBEINLIDPEHL2ITL
T,
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4.1
(1)

12 1—R&E
HEOBE

AFgTld, ¥ERMEZ2FET 5 AHEKEET
HELUTWLEHIEELZFAOLMIT L7720, 1 ¥
Y - EFEM L2 dREE. B O
DOEABSELL LSS L, SCHkZE oo 15 Rz
5EHiAS—EAREE. ARNCHEEL TWw b Lk
B SNBEEE L7275 CkTATE % 25124 2 flh L
A —=R=)v - T T TESII3EE B
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MAVREFA &2 FEM L T2 fEIE, WL IEHIGERIC LS
(Y28

MIMEEIE THARORES #ale 4 2016] (HARPIHES
143,2017) 128 %0 FRTO5E - HISEE OB & JERE)
B2 BRI L BEORFEZ BT 5 2 OBETR L 72,
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Abstract

This paper analyzes how evaluations affect people and organizations based on the theory of evaluation
influence. Qualitative data were collected by interviews with librarians in seven public libraries which conduct
performance measurement.

The analytical framework of evaluation influence illustrates four types of influences; cognitive and affective
outcomes, motivational outcomes, behavioral outcomes, and general influences. Various influences in all types
were observed in the interviews both at individual and organizational levels. Also, three types of influence
pathways were observed; the improvement route, the goal attainment route, and the explanation route.

Keywords

Performance measurement, Evaluation use, Evaluation influence, Library evaluation



[ 5E 5]

FHMEENE. ME. EDOLIIC, FALEBICHESELOIZDHL?
— [FMEOFI A - 2] (BT3B MERVENMEEIRY) RS

2 H

I

(i iIPNES

nmasuda@ner.takushoku-u.ac.jp

E )

HARDITEHFIZ B 5 FFEN . FIEEAEAEAL S M ENT WD, LA L. SHEOF R URE
BT B8 B R ve 262 h, [RHMIEEENE, M2, EOXHIZRZBIZE726L1L) 200 ] L
I BB 2 BATIIZE D BERD, HATR S T D HS N TV v KRimid, FIABEE D 58S
NOFEROFM, RO OB E HOZEIEZE R L B o —EORRZME 2 2 12X, 56
DIEWANDRIEZHEL Z e bWE LTwh, [MT% | GHbi G 2 5218) (2B LFAH O3 Lh R
5= THHPECELT 2 &) REZ WY 2%, BEEIE. o BosEE [ttaotk
HBWZFEFTIHIIL, T2, RS E VMO MENTI b oo [EDEHIZ] BLE b THRAE
ZALORM OESH) = AR L &) LT 20, EETHRE > T b, 4% HARDOEERSZED

FEBEDBRIZHF G LT HZBIRE L7220

*—7— K

FHH ORI

1. Lo’

HAIZBWC, FHliiE B IE H % 0 2 17 BUG B
D= ot EoTWWES S, HRAFF
2B T BORFFMH E AV A S, #5243k
FIRIZ BV TUEZ DR6EIC BV THT Gl ATE
ASN TS, MA T, 20184EHTE. EHAE K
BV, ITBEHEERTEO T CTHD 21T
BHFEELV2—, 50k LI EAERE
OFTHED HKPI (EEERTMIER). 2L T
ITHA ISR O T 2EBPM  (REHLIZ 2D
CHORVE) OB H Y., T2, WBEAICE

TR TPHRBTHAEOIMA D 5, FHER M

FFO B

REHI L. ZOBREEZGEHT 57200 A
W27l TOXHIT, B D2EHBIINET D7
DB BT B IG B I & Sk L C & 72 5F-l
WHEE, ME, EoXHiz, Rizblcdbzs L
ADLDIEDD e

ORI ET A2 7EE2ET L CE 2% v
T - 74 A (Carol H. Weiss) 1%, 1960FA% D
LD, 7 A ) I THEBOESIE RS 5
WZAEWIEZL T 2 FHIE B 12 w0 T b - 7224
BEZIRDED, KDL HIIA vy Ea—I1l%
TW A A ORI 5 sk &0 &
I b DT, vy BRI LT,
L TEEAERIC ol L2 TWA,

HAGHZ= 4 [HAFHGIZE] 5519855275 . 20194F. pp.19-34



20 S

F 72 FORHMAEFII3EE NI CEaIcE &
5 NEHIKFEE T & 5 B IZ4058 26 ST
WS, [N Zo/RTHE LT iroiz ],
ZLTC. [RIBORIMA, ZDHDOHMDOWIED %

SOV ERolz2] EBEZTWD, 29 L7z
RUEERAIECEGE IN D L)% D, 19704
AR LIRS, BHIWEZE 12 BT [ERloFH ] A38k,
DICHFgE &N D K12 o720 % L T20004E 1Y
WCAD, Bz TRl Luv ) Barz
Nzt LEEIELb 0L LTHN,

K Tid, FRMFZEIC B 5, 3O R
OB AENDOIRIE L, BEMAIIES
TV O K N EIEWF T~ D@ 12D W T
RAMEOANEEZ LV a—F52 1250, &F
HESE, M2, E0kH2, 72615
EZONTELZOPEWALNIZTAEIEEZHD
EF Do REHMENZ BT AZEO MRS H AR IZLIE
NEFTLTOWBHIRS S, FESMENZ B B IFSE
DB E D, TNESEDOMAIZEI D, H
KIZBT 5 MG OB OIL A0 25, AT %,
ED X9, FHIE S - MK - R FICL 72
LTV %%, wmd bEonT0—
DA EEEFL WA,

KL ORI O Th b, KE T
g & SEAERFIR 1000 B0 T OB TS E
FIZOWTIE, EHICEHMEio [FIF] & [#8
Wb, T2 e, HEWMaondiH L.
ZOMSIZHEET LD L ¥ 2 —FX O3
2T B iy, B oEITMEESs Tid, [5F
DB Minx HO 2R HGOBN %17
FLTHREIZ, Z15 OEITHZED S AT % 5 4
BY, Rl BP0V THT 5,

2. BT — [FHMEDOFE] (evaluation
utilization ./ use®)

(1) T[FHMEOFAE] Ot

[FFHOFF ] I2oOWTHEZFED LD &5
B &3, 19704E 7 5 BHE 2 % o 720 19604F 1K,
BPOKEIZBOTHABENILRL, e %
HE»s, EBICHELZDREZ LS L0
P EWV) BRI S . F 2 THEF

[

%

IR FEM 24T ) £ 912 % o 72H%, FEREIC
ZEFME DL CIZBERBRETIZIZ LA L bR
Lol WENH L (4RH 2010).

CORMICER DT S, BRI FH O 555
ELTIHCHSLNT WS DIk, #EHEW
(instrumental) . HE & A9 (conceptual). % # #Y
(symbolic) FIFPD320CH 5, BEEF &1,
BEEN., BN THH. N5 IXBIZETRE A
HT® % (Rich 1977)c PLiE D% K OHRE R R
DREBEZ FFO. Bl 213, FRMAE RIS KD S H¥
NOFHE D RET HHEERITFL I ENT
&%,

WE& BRI & d, BT RS  13 2h o0 TRk 1S
DANGI, HEREZOEERMAD—E %
T HEH12%b, ELWIHIFIHTH L, 1L
F LS EENICHARITEZ LR b 726
PEE 7 (Rich 1977, Weiss & Bucuvalas 1977) o
TV Z T, BHENEET RO, I IE G
ik RAS, BEREENEOHEIIOVTOE
AHEBIELIGEE2B8 T2 ENTE S,

Z LT, BEMFIH &, Banzg@Eel
CORMIED7=DOFMATH Y (Knorr 1977,
Leviton and Hughes 1981, Greene 1988) . BUf I
REx o, SEMFIHOMIZ, EX4{bD7zdD
FIH, BEAH, #0200 A%, & F
RFRMIENF2 LTwb, flzI13, EAD
XFERBD O R E AT 256 % 5
\F5ZEINTED,

TOBL PR ESRE S Lz B 2R,
1990 I A D ik S 7z, Tat 2FH
(process use) ZZUT5H 2 ENTE L, FHE~D
ZhNREER L, FHMEE I ZFofE R UL, 1T
BB 529050 EZERLTVS
(Patton 1997) . FFE3HULFHMAE R OFA (use
of evaluation findings) (2B 258 TH 5 — 1.
Tt AFHE, FHEICSINT 58I E 5T
ETLELICEREZ L TG HETH L ENERR
% (Alkin & Taut 2003, Weiss et al. 2005) o 20004
RIZAD . [FHORA L & [FHlio2E ] 1258
L Tw A, £ OFEIZE S L 7zKirkhart
(2000) 1. TR XFHEMMOFIHOSHE L %
A L723IRITTE TV 2 feR Lice 7275, [GHifi
D] X, L DIETTA A (Weiss 1988) O



EIEENE, WA, EDLII, B bICb 5L 500
= [FHEOFHA - 528 (2B % BlEehiFoe i OV FRERFZE 2 3R 0 9 5 21

FPMICBE T A AR KL TWwad, EFE X6
T\ (Herbert 2014), Z OFEMIE. RimXLD
3. (1) [FHilioRE] os] THIAT %,
T, WEMENDOBBIZO LD B MOIE
LT ROLE2—@mXOHBETHliNZd 5
Cousins & Leithwood (1986) 3% %, [Aam3Cid.
[FIH ] BT 265D WD AR IYFAA & 47\,
PESEICHBEWICHH SN2 ICEICEHT S
[FIA] e L, EENZ2AHLD o L
WDV RPGFEIET S xR LA E
MmH. OLOEEMEOBIHIZO%2S [ R
(context) | OEEMNEE AL L o720

(2) [FHMEOFIA] ICATALEL—H

[FRM ORI ] (2B 5 it 19704E LU
ML Twoe@m e RRmicrea—L,
KEWIERE T HET H1EE (X5 5% %
USRS CELMENED L. 0
R 72 BUHL AT IR D42 @ 5 L. Leviton &
Hudghes (1981). Cousins & Leithwood (1986).
Shulha & Cousins (1997). % L TJohnson et al.
(2009) TH %,

B LD EIZOVWTIEFENS VD, &
Tk, AW OWMERETH 5 [ FHMITGENL.
iz (FEEZHELTo [EFMofHEl). &0
902 GEMoRMMPIZEDL T TORLELE DM
HER) . A2 BI2b 725100 500 S0
T2 E2EHRLEDO, EmXHHL I
L7zZ &, RUBLRNIZLTWRWZ EIZDoWn
T EHEAZOEEETH

Leviton & Hudghes (1981) Tix. FIfH%Z b 725
LABENY, Biit, o32=/r—var, 1§
oML, FHEE. FIHEORS L LFEDSDIC
THELTWDLN, TNOLOKERPIED L) &
FH%E L7256 Loz on TR BTN 27k
Thb, gz iud, TFIH] Lo EEEs
L. FOENEZEZ SN DMITERE OBRIE
TR SN TB S TUREMITIZTH2 6 2 \v,
BRSO DOFEO R THAIN L THEMIC
fER. BEIER. LEHEICL> TR ®
VEH DS B Z E 2SI LHIET 5121 5,
SF ), HBEEHEMTIEH ORI VT,
M EHOWE EHEZITHONTVDE L DD,

wEZEE (Mmx ) PHaiceEftshtuni
Vo Fo, FEORMAICESL T TORLEHE O
MERBGE TED LS I2)) 1B 2 aEmmE
72\,

R DCousins & Leithwood (1986) Tld. Leviton
& Hudghes (1981) &b~ fERZEHE L 1) WA
IR L, M E oG e EElLT A2k
ERATNDL, S5, TR TEPS DOPE
% ZRE L 725l O R OB 47 > T B mias
B Thh)., ZOBROFMOFHIZET %0
BV TR T ROFER TGS 7
(Shula&Cousins 1997)o L2 L. MIZEE &Gt
BHOBBIEIERWICHEBTH Y, FmLh
HOBEE LTIHHBLTWS X )12, LM
OMEBRETICHEF ST, 2%,
[Tz | OREMITER LT EL, [ X
] FTUEHTFITHET TE Ty,

KR DShulha & Cousins (1997) (&, FikD2FHL
XY AR EEBEBOIE LKA
ATV, FHiiE L 707 T LOFERH
B E BB EEAE L, B L,
T Ee~OETEET S & W) BBREL
WELU T LR Z L, /o2 28imn -
FAWIFEDS KD 5N T WD E V) EZ NS,
FEMMOFBIZE T A%t % L E 22— L T\wb,
ZOMEFRE, Tuv AFHE VD B HFEO Y
B, FHE O E 0L RRL. SCIR & FHAlE B
T OSFHli 0 R O % 3 7 BRI, I Tld 2 <
W2 b 72 5 5FH#E R OB & B a3 230
BOVIEME, B2 W T OREE OO 25
P&, FEMIF OB - 2 B2 R L TWw b,
Lo L, [EDXHI2] 12T A H5 T EAW
EFNOWE F TIE T T,

% LC. Johnson et al. (2009) Tix. Cousins &
Leithwood (1986) D Hitflld & Fv, 19864F
VB AT SN2/ I o R 2B 3 5 325k
DLV z—%fTw, BO, MTEHEEBER
DOIE L EE ATV 5B, T2 T, Shulha &
Cousins (1997) DREIHRE 7 > T 2GRN 12
BUFHZACICERE L. B/ 2R/ 2 2
TWwb, #LC. L 2—0ER, FIEEEE
OG22, FHEOFHZ S 72 6 3 FHlE R B
ORI A RET LI EICOVWTHRE DL



22 2 H

Va— X bR caEens, [H
SEAHA & & Bl & OIS BT BRI % 2
= = IR o /NN =3 1: S T A AW = = X
OMMERKILT S, AL Ll T35
fiiOFH | | %?é%&ﬁn@‘ﬁ@ﬁ&
EARW 2233 R 6N 5 X 912, AR
%ﬁm%@ﬂ%~%ﬁ%éffw%o%obt
CEpb, FHlWARICBI AL (Fa v AF]
). SLEEHli o 2 ZRE R 0B (Rl o 5228
LV o 2o 7 R A R L AT A LS
ARG T EDRTE TR, D720, [[im
ix. BHER LA E RO [FHMOF A ]
DM AICEERT Z2HTRTICIET %,
DF D, GEROMIEFOERKICIEEY, T
L AR [FHEiORE] Lo lofil- ez
FEMBAGETIVOFRE TIETE TV,
UED4oD L ¥ 2 —im LOFFIEL, G o7
BT AWl BL CMYMENTE 00
CEFBERENLLLOMARERELL ) & F
LAADNEAITONTERLILEERL TV D,
ZLTC [FHIiOFMM | Ofge & EERE2 IR S
51O ERRIICET 2R 0EAERS
. TOREPRO [FHHiOZE] 7 V5]
XErANT WD, HitrE'ETLVO+TEIC, i
LY 2 —m g e LR h 5 oM
RS b L2 @2 TBLLLENH L, TN
' T VLR, =27 v A AN RE
EREBROHEMZIFHME LWL EOBEBICE
STWELEERDLIENTEDLNLTH D,
Johnson et al. (2009) 2S{EH3 % &£ 9 12, 2005
EFTOLY 2 —REHTOHIC iF%ﬁ@
B | EFIVHFRTRBEORKE (pathways) "% ff
ST AT EBMEBICAZZmMLD Do 7205
%W ES ﬂﬁ%%t%btﬁﬁmﬂﬁ%ﬁi
WlEEF o Tz e nix, Zo#B\Ls LT,
HEORB WA S 2T ARSI XD Al
HEGHLSRKD 5N B Z E#EIT TS (p.388)o
L2 L2k, 28 W/ EZEWoEh %8
KENTWVo 7z KIS, GO L, EiE
WD B> NTHNT o

%

3. BEBHRME— [FHMADR2Z] (evaluation
influence)

(1) [FHMEORE] OB
Fko [FHlioF A ] O CThliit/z X 912
[FEMi o2 13, < O TT 4 A (Weiss
1988) O =AM L2 %#éﬁ%%ﬁ%bfwé%%
TE S N2 B RIE F I FHM 2SR LD Tk ASTRER
ENTELZEITH LT, Weiss (1988) 13,
Cronbach et al. (1980) M U'Cronbach (1982) ®#%
ZEGIHLZAS, FHIOFH % BFE S %720
EBROBERRBIIZHE R ERICLLEHE
HEIORERTH L, W) BT OEEN % iR
L7zo FRICKBBEZBURF 70 7 7 2128V THE,
BEREZ IFMEREET T -00 L v T,
TNETRTLTERICETI LD TEL L)
% [EFEEOHEGE E (the benevolent despot) | T
Eawv, ERl7e 29 L2BERREIZOVWT
DRI EHITRE LT MHid, [FHEOBENIX
RWEDOFTH LAEVETIET LI ENEETH D,
ELWRERERIT L 2L Tldhv] F0ER
RIEZ BT BRI 2R L2, £720 Th
5ORFERIFIC, A RSB LRSI
X, ENPEITTOBSRNERICZAE SN S L
LY, TOZERBISHETH L L L7
ZLT, 2H LSl e &l L, FHmss
RIEEEREZIZLBEORICH T A5E 2 HITx
BEAHZIDLEm U, 20X 912, Weiss
(1988) @ [FIH] ©F z ik, Mz, FMhi2s
FEhE S NG S X BEN 7235 CRIBEIY IS0
EBICHEEL5 25, LWw)bDThHhotze 20D
Z 2713, 20004 [FHli O8] ORI
glEfE2II, Pt T2 &2k %,
[ e ICET2RENLETwHLE LT,
Kirkhart (2000). Henry&Mark (2003) .
Mark&Henry (2004) D320 % 5 F5 2 LB TX
bo TNHLOFXTIX, [FH] X, EFEW - &
Ky - HIETH Y, Tnbidvnodies V) Y]
LT TIE R, FHIAD 726119 54 37
NEBE/AFEIIL2SE TH B LR L 720 — .
F%ﬁfiﬂj 3. MEDN - EERD - BN A EEY
. BN G- 29 B A 87 N OE K% T
LJZ5 E3AH5HDOTHY, T/, [FIH] 251 %
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= [FHEOFHA - 528 (2B % BlEehiFoe i OV FRERFZE 2 3R 0 9 5 23

HEILIDAN AL BB L L1
EHTAMATHD EFELL, KIS, &
DORZENZ D W THINT Do

(2) =2 /— bt (Kirkhart) DI

[ BFAl o 5228 | B 22 OS2 & 72 o 72Kirkhart
(2000) &, FEMOFEEOHHHIZOWT, HEOD
J5 (source). =X (intention). & L T (time)
D3IDOWMHE P HHET LI X HWE LTS
(p.5)o

Kirkhart (2000) 25F $#HOIZHA L T 57
P RO L, ROBE) TH D (pp.5-7)s
FEEIEEH S DEFHSI L2591 287 b OFF
BRI OWT, BRFEFLERL TS, C
5 L CREICE T B E. BB - AL AT,
SR E o El, FRAT O FHRIE, P& AE. A
TOFIHE VST =YD TFTEL, LAIL,
BHAEAE T LICoN T, WEICE T 2 #ERD
XS IE5 IR E L0, BEICHT 5 BEIX
NEEZRDLDIIE o T\WwWolze O TCTHH
(utilization/use) &, T —Z 12&D ., FFAMHRE 5
D ¥ 2 (the data-based influence of evaluation
findings) IZEEZ U TTWIz, 25, ZDER
-0, Tav AFIHE o e H
2o LI, MBI TLD L7,
Bz E, TFH ] & ARG RIS R Tl %
WA, BRLARVWHIRPEETEEG. 2L
TIREHAED I VIR 24 12 A %7 MBS
BAEIE, AT TRBEYRHETCH 720 F
7oy RPBOBERED. [HERIZES CHA] (results-
based use) DEEN LB SNIHE, TOR X
FHAEOMDOT DB BRI S Lk v,
EDBEDTE S 720 TO X, [HERITESC
FIH] W BEEN— 22, F2H %M
REBMLT TFH] OMAO#HNZ LA S
B &) R T, R O S 2R & IR L2
BT LI LIEFTE RV, ZORARICIE. B
DWTEAN M SRRFET 5 &) HiEET
HEEAILT A2 b, T2, TRRICES ]
WCHET2INETCORME LD ILWROF T
MGEET AP AT DL B 2 EBE I b,

LR O EEEFEA S KICKirkhart (2000) 13
Hatx [FIH] 225 [#2 (influence) | 125X

MICBITT AEEREIZOVWTIHRLE TS, FIF
% 7 $use . QutilizationtI 312, BE—JF WA, if
. BN, BENLEEEYRL TV L, il
Ty BB LI, B OEEEN R EICL ST
s Fx 7263, A4 LEWEORE LI
WhThHb, oM [FH] LVE<. £
M, WEn, FEERY. FEEENTH L, F
7o COMEEIZE TRIH] 29%3 . B— T,
R, B, RN EE EENS,

% L C. & |ZKirkhart (2000) (. &
(intention) . % (source). Wi (time) D3KICH
LA BICHET 2 MANER IR L T b,
#X (intention) X, B ST 7 (intended)
W, LEIEH SN TWi D 5 72 (unintended)
WE,, D2 &N b, (source) 1.
FEOE AR A, Sl O R (results) 22,
L (process) 70, M2DOIZX4rEN b, £
LT, HEH (time) &, FRMOFENHNL & A
IVZICE o T, Rl (immediate) . O
THE (end-of-cycle) . XIFA% (long-term) |2
X4r&ib,

Kirkhart (2000) (&, & KITIZDO WV CREM 2R
HEToET, R, BEIIETLIMADN
HERORBIZOWT, 99DHH A 2T T 5
(pp.18-20)0 & Z TIIIHH ZFI%T 2 121E® 5,
(i) FIRICEET Ao L. Gi) 8~ OFF
ERD G RBORBMAHALNIT 572008
MAOBIM, (i) R OFEEIZIEVTERET %%
BT A8 — v oBER. (iv) FIH (use) &
B (misuse) O L. (v) HEICET 0%
OFEMEOI L, (vi) MBI HHED 2 ¥
GATOME, (vii) FEMERROISE OB, (viii)
FHMEERE O IR O, (ix) BRSO LR,

ZLTfRI, FHMIio2 229 5 & ) aHh
1 72 Bl 2SS -l O TP R FI 2R 12 & > THE
ML 20T 28T LAER
Thb, LT L. T2, FFHMOLEIZET
LIMEWEGIC L > T, I E TR B v ELR
LC&72M ki, FHGEI AR & B R %
FoZ a7 b 3BT 2 L0105, LR
GRS
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(3) ~—7 &~ — (Mark&Henry) DIZ:gm

Fako#E) ., FIHZD CLHBEOERIEE L
TKirkhart (2000) @ X 9 7 EEEADOBIT% Lk
T hiEm Nz, LA L. Kirkhart (2000) |2
HEARMZEEFRL22d, ZNLART5THY .
BT OV T X0 M 2 D WIRE 2 3 AT L A &
HFEORBEPLETH L L FERL "D D5,
Henry&Mark (2003) % U'Mark&Henry (2004) T
Hbo TNHIE, WHWHEBOMELZ HIBL.
O BT MR RN L
(Mark&Henry 2004, p.39) . & ZCld. MF3CICH
5 T2 el 2EmoRMEFHL
Tw<o

OB A = X L OFH

¥ WD ICHenry&Mark (2003) Tld. 547 L
V& A (individual) « 8 AR (interpersonal) +
Z L THEEN (collective) D3DIT4T, FHMA
WEY L0 T80 (process) & &R
(outcome) % XH) L 7z (pp.297-305) fH A L X
VZ, B O R 3G R AN A 0 BE L
ITENA L Z EIEICF SR LTV A6 %15
T MAMLNVIE, BEABOMEERICD 7
L3 b EIET. T LTHEEHL NIV, 2
XE R M OMEEAAT ) Peog LIGENS, FFiAE
BOIMEIC5 2 5 8iv a4,

RIOBEIZODFH L NV EIR L. K5
LAWICEEYS T 4, 2o @i 3R &
LUFEDE! (specific types of change processes or
outcomes) AHIEINTW5D, Bz, £ITIE
il A L X )b @ Bl (X, Elaboration. Heuristics.
Priming--- & WA TV %o H0HT L VIS4
BL, DA, BUASE. MERAT BN S oo b
GRS LA L TWw b, 2 i,
Henry&Mark (2003) %5, ROl FIHH 12 B8
T AR CHGROFERSYIT S5 NTEER
D—2Z, MoOBFEHEBIZBIT 5. 2ot
BT AMERRCEH LTI o2 bt
HH,EEZTVLZEERMLTYS (p299),

INE3DDHH LNV OIFIZE L TORE
HO1DHIX. D5 LNV DH 5 ELOEFE
TATAFERICE T 2 FE R DS, [ UaHr L~y
DORHOER AT ZRZFTIHE L HIUL, HlO5HT

%

LARVOFOEG| SR THEGLH DL E VD)
HMThb, BHlzid, MADEZFITEE 7224t
FEAL XVOFTEOELEF SR T LD
HiE, EENLXVOEALETIERZITHE
bhHbHENHITLETHS (p298), 22 HIE. FF
MO AW BT, 2o s TR+
WKHET 2T XTOMEFIIEET LT L2 HIfF
LTIEWRWETHL, LA, HEBIZLS
MPOTHA v LTCORPARELZY A ML
T, T2 EBEFEEBIANDLLOELLTO
FHZHEELTWS (p299),

GHFL ANV E3DIZG T CENRZIICZEL DA
BITRERICET DR EOR ZWIRT2E 2T
DRFZFIE, B H4H (outcome) 5O %D
. #HEH L. K (pathway) 2 D0< A2 &2 &
5Ty FDFEBIZOVTOR b D#EHR T K
DEEICIREIELZLI2HD (p299),

K2, Mark & Henry (2004) Tlx., L2
Henry&Mark (2003) 255278 L7232 D 450H1 L v
EWVI TN, b ) —o o E LT [#
BED Ay = X L O (Type of process/outcome) |
Nz 7z (pd0)e T OKEIFNRITDH b,
Henry&Mark (2003) 121 [HBDOA D= AL D
M| OGHHIZOWTOE Rid v,

DA =X A0 | 1, — kiR
## (general influence processes). el - J&IEH
#HE (cognitive and affective processes). B 1F
@ # % (motivational processes). 17 & [ 14 2
(behavioral processes). B8 # [ )3 &% (relational
consequences) DSDOVRENT V5, BB, &
WM O4FFETIMark & Henry (2004) TREN, &
% 0> B A J7 4 I IMark  (2006) THNZ & 723
BTH b,

FRANEY - RS EAR 1, BE R ISR 2
LA IR, TEBERE L E, TEICBT S
ZALEAR T, — . — A ELERE L EFkO T
DWFEL, AW AR T T REME D & B Il iy 7 48
1t (the ultimate change) Tld7% <. ZTOEILIZE
L EFCORKIIBIT A, PIEEH - O BERIC
FEEL ., —REEERIE. REORKIC
BWTHOZASET A EEZHMPLL ) 5 &
D %, HEBHWERN 2 HETH ) (Mark 2006,
p.132), foHEE - RHERE 530 L



SEMREIIE. ME. EDLSI. BbllbbLI20h?

~ TRFEOFI -

B R
A=

IMPICE o TEOEZEMAHM SN B BIETH

% (Mark & Henry 2004, p.41) o [AIEEIC. BhF%D 1T

O#EFEIE, BEANOABOKISIZR T4 HHBR

PR 2459725 SNIITEICZ bz b 7269 1

(B9 % HlERIF 9 ) OV FERERFZE 2 3R 1) 9L B

25

TEELEHER-THEHETH L, LT B
A FHEE ATE UIE R T TIE R <

®1 FEAHZILOEE
Level of Analysis
Type of Individual Interpersonal Collective
Process/Outcome
Elaboration Justification Ritualism
Heuristics Persuasion Legislative hearings
Priming Change agent Coalition formation

General influence

Cognitive and
affective

Motivational

Behavioral

Relational

Skill acquisition

Salience
Opinion/attitude valence
Personal goals and
aspirations

New skill performance
Individual change in
practice

Self-perception of
empowerment

Minority-opinion influence

Local descriptive norms

Injunctive norms
Social reward exchange

Collaborative change in
practice

Networks
Shifts in power relations

Drafting legislation
Standard setting

Policy consideration
Agenda setting Policy-
oriented learning
Structural incentives
Market forces

Program continuation
change or cessation
Policy change Diffusion
Democratic forum
Learning organizations

Social justice

(HiFT) Mark & Henry(2004) . Mark (2006) . Gildemyn (2014)

B EFED

2435

e

ICR T % BIESAYIEER

Evaluation inputs Evaluation activities Evaluation outputs [

Evaluation context

* expertise

+ communication

* instruction

: time -

Decision/Policy setting

+ admin. support

* micro politics

« culture

+ information needs -

« evaluation planning

Intermediate

and long-term outcomes

)

)

S Knowledge attributes Cognitive/affective 4

Attribute of * responsiveness mechanisms \ ;.i‘
- stakeholder selection « credibility--- t / §
and participation Motivational mechanisms E

=

. Y

and design General mechanisms
« data collection « elaboration Behavioral mechanisms
and analysis * heuristics /
\ ) * priming I
« salience: - <—>| Relational mechanisms

[Contingencies in the environment ]

(H1F7) Mark & Henry (2004), Mark (2006). Mark&Henry (2013). Gildemyn (2014) % Z#|Z5HEM
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HEATFORMR, ik, RO SR LA HE L
L9 &9 5 HM %489 (Mark & Henry 2013,
p.151),
RELRARIL, BRI ORL L5504 L~
AW T A CTHEIFTE 5, Bl 2IE. 1TEIYE
BROFRZMAL NV (FEHC BT 2 AHZE
1) »HMEAM L~V (EFENC BT 2 K FE
) ~ ZL ALV 5E80L N
(BRZAl) ~ERIBBERE B TE % (Mark &
Henry 2004, p43). F 7. RUIHFEETTH Y,
SR OBRE L O EIERFZE I X » TEIE S 1
HTENET L,

@FFili D BB 9 5 BERS Y PR  (Schematic
theory of evaluation influence)

[FFAli D52 22 B9 2 NG i #ag | 1. 1o
WY THD, iHtiOZEBO BN %, [FIH] Tl
L &% (social betterment) | & L, Z
MIZI ) — O WA % KB R o @ BIR (BF
fiif > 7y b —oFHEEE G T N7 b
— IR AT = A LRI OT T b Atk E
DY) ELTRLTWS, a0t (social
betterment) & (&, FLEMEOEA & AFIZE -
THEZLDODOTE (Mark et al. 2000, p.24) %
K9 5, sWnitz i, REMNFHSOIRICE
WTHEOUEE L L, Maido2IREL D b R
WERLEINLIREXLHLTIETHD, £
DML, FHELHEwmE ML TITbNRS
(Henry&Mark 2003, p.295)c Z® & 912, [FIH]
L7z2BICb 6 ENETHALH. 20 [HED
g &, WHEE R RTiE 5 1Rk S 5 MR
Lo Tk,

C O FildCousins (2003) 25 FMH AT
% (Mark & Henry 2004, p.37). F7-. Liio3k1
TRLEPERA = X AL, 2 O
HEmOBEBELRIGE o TWnh, HEBAH =X
LADFERDH 6, — I EEE DA ORI,
E1o 45 E£ (intermediate and long-term
outcomes) [ZfLEDIT H1Lb, Z OMEBEIY R IL.
70 7T 2GR AL O Bl R & B B 1208
HALTWw2, Co#MHIE. EROFH R
FHAOHIIIRE R ) Z2EROKEEL. FIHDG
HxiTo Iz b oo, FHliAE 2/ - Bhik -

[

%

TENCHELY 52 22 (LoBRRIZIZ L A SEE
ENTI Dol VWHIRE (gap) ZHDH L Z
L HME L TwD, TR, SHOWNED
WD L) Bkka R AR LA
TR 27259, L Twb (Mark & Henry
2004, p.45) o

Mark&Henry (2004) 1. #l& LT, KEDIN
LAV OFERMEZBNL TWD (pp.48-50),
COBIZ BT, THEEMEIIATEUF &k
WG Do SO FHEELEZTHORK
HHRETH L EBRICHET 22820,
CNHIME DA ERRICTHIEIH T 5 ¥R
HWEDOHBEIZONTA Y I E2—%1T) L. [H
FORBL VLW LIRS TLE
Yo UL, EBIZIX, ZNL LogErEN
TWp T L&, MO R EORE % 1B
THEHERTEL, BERMIZIZRDEH IR 5,

[FHEYHEICE > TERBMER RITEE
(salient) 1275 AL NIV, — S0 5E G 5
B O FEREERICBVT I ) EEIC
%5 EABL~XV], = MATEREBIIZ BT,
I EfiomRyrEEEH RO L CFREEK
LB, EOERE ML (ustify) T 572
DIZEFMEZREZFHT 2 AR LNV,
—SHIRFEAETFICBT L2EHTEOHFHEIC
BT, EHEIEHBRICESCRMEHRED %
b o T (persuasively) FIFHT % [EARML V],
—SINOFEBELE D HERIIRBLT 2L FEE
(draft appropriations bill) OHIZ, SEREHED
BREMALENE [EEHLNV], -HEZOT
BIHMFOHEL LI, HEICEL T TOERK
MBS 2EENEEOETE R LR, £
NODORENERIHAATINTLES> TS
Tedll, TE v [EEWNL V] o7,
e (L) O FHELEIIS vy —%
fToTh, ERMED [FHRIEICH T V) ELE
LTwiw] Enw)HFICE->TLE) LA
L. BEORKZ BT 2L, TEFIZBWT
PENENTWL I E2ERTE S,

ZOB %, RIOFERX I = X 5 OFEM % fv
TR 5 &, AL X (salient) 1% [ZEHI
1 - AR 12, A LV (justification
& persuasion) 13 [—#kAEZELAFE] 12, 2L T



EIEENE, WA, EDLII, B bICb 5L 500
= [FHEOFHA - 528 (2B % BlEehiFoe i OV FRERFZE 2 3R 0 9 5 27

£ &4 1 L X )L (draft appropriations bill &
legislation) & [—fAym2h@iE | 1284 L Tw
L5 EVTDD,

COHFIIOWTEELRZ &1F, miErgRIk
B (WZTERER) LELLAELEL WY
GOWMGFOENEET AL THLD (Henry &
Mark 2003, p.306. Mark & Henry 2004, p.52), ¥
fon AN A Y - R=IANDA I 2= IL
W, MR —Eo@fEiE, 2R LEE L
ZRRPE RSP TE 22513, R
ELETCEEEMA TV ZEEFEEFLwEW

-

Do

@ [#2] & [FIH] oRR

Mark & Henry (2004, pp.43-44) (&, FIJH D
Bl HBA N = AL QM E OB ERD &)
WL TwWd, EERFFIZITEIR MR
BT %, HL, EROBEBEFHTIX, BAD
EENC B A2ELICEL R &, BRERESD
EENEALICE D REEII R D12 Db 5T,
EREINTIhdoTze —F, HEWMEIZBW
TIZOMETEEBIZANT WS, T2, M
BRI RN RRANG - BIEBRRICRE 43 5. H L.
TEROBEFI A T, &5 (enlightenment) %%
L oTWHOIREAN £46, XiZZE 600
HeBWTHOPIZOWTERTH- 70 LA
L. BB ETEHEICXH L Twb, KIZ,
SEAA . BAML NV o [IE L1
(justification) ] K OVEAML Lo [HER T 5%
(ritualism) | 123243 %, 2L C. 7ot AFH
WZOWTIES T A2 v, 7Ot AFH
IE, RIS S (evaluation outputs) Tld 7z
CEPMTE By (evaluation activities) (2 X > T 725
SN ETERINDLDEDNSTH D,

@/

[FIH ] OfFEIcB W TRINIA 5 TH -
7oHIE, BRI, BT LNV OAH
B S AR R OB H  (Mark & Henry
2003, p.311). ZIIZE L T TOBEEDAIE &
LWV ZHIEE WIRYT 572012, BEW IO
CbM7ze BARMIZIE, LRV E AT
S AL WML L 720 T2 7O ST LM,

T M O FFFE I B 2 2L o @RI T 5
WRFE R AT Ly ST L RV REE A =X
LAOHER EMEDIF e TOXHICL T, BE
i, B S OUEICESL T TOALRHN
RSB OB —5 3D (step by step) "XIE I
I/ ERMECET LI BT Lr b n
ELTwh,

T/, FROOLE@QOBFIZH 28 Y | [F5]
DI HAAEITIIAES N TV D D, SiF
HEAE SRR ET D E RIS L. FEEE,
k7 B 2 2B B SRR AT L AV L OVEUR
IR TR, BEIEOEBER & HimotiE &
DEABNEENH#EDO LN TV 5,

(4) [FHMEOEE] ICEATALE1—HY

[FFl o2 | (2B 55 L2 R0 D Wi
MIZLEa—% L TWwahimxid, HER T,
Herbert (2014) DA TH 5. MIBOEBE, =
CTRELE 2 =TT 2HL LI LTk
WPICET AHEFDOERIZOVTIT 5o

Herbert (2014) (&, FFiO#EM &% H 72
FEIEFEDO L o — %27\, EEOER.
Hik, REBMEOAMEEEMRF L Twb, £
DGR, EFROBEEE, HEmomEE, mt
BAED 5 A4 2 v F~ORE", Z L CToirEdic
HL ) BNA T A EAOREZIFEE ML T
W5,

L2L. ZN60E~ORIBHK E LT, 7
DB LR E E D L ) IR
LTWITIEEvoriconTIE@HLE Ty,
FORDb VI, B CHN BRI AS Y.
WEOA X7 VR T 27200 EELD
77U —FTHHE L THENREZERT L
Ebic, o RBFEFAEHL2IZL, SHROF
TEDRHETLIENOHHFEERLTE, Lo
T FNHOFHFZ XRISHHL Tw

4. EIME— [FHMEOFE] EREHW
=R REH]

(1) #&5E
(DHerbert (2014) 1ZB W TEIEN/- BB



28 2 H

FBRA N XA OFHIENE LB A BRI L
TWBDOHRE LT, EEZOBHICH ML R
TR L TWEEZEZLNLTWD DL, Oliver
(2008) J% U'Gildemyn (2014) D2 ODFHLTH 5
(p411)s TFMDIZ0liver (2008) 1. AfHEH)
O MR H O E B O BUR L EEICE 2 5
HERRATLI LR, XORLWE LT
bo SINTHAAAIL, Henry & Mark (2003) @ [
BOKRK] #HHLTWS, £/, HRIZBW
T, 83 244, (learning organization) DI
TAEE 2. MEREE L wvwE v HICEE
L7z d4To T b, TOEMBIZLIEIZH T
LM, FEI Lo XRM, THAY yFEY T
TDORIMEVS ZEEZBZ T TWDE, Thex
T, FHMIZSE OREE (the learning structure)
OFTHEEL LTHICHB I ATV W RE
TS B, LI L TV 5, HrFEEIE. OF
fili % 47 > 72, JULREAAS S % 207 - 72 FH
L7ZBAAND A v & ¥ a—, QFFHlighisEFHON
BAMTHY ., 3DOFFMEZED LB SH 2175 C
Who

KIZ, Gildemyn (2014) OBEZEIXROMD TH
o HW—FHFOHEDE=5 Y ¥ 7 K O
(M&E) &, iz L7-1 RAL S HE (CSos) #F
HoTBY, ZOMKEDTHIAIRZIH S 2023
LDV, i DRONTH D, HHH AL,
Henry & Mark (2003) & Mark & Henry (2004) #%%
RL7ZZHEE v, RO220 ) % —F 7 T AF
3 U HIANT TS, 1DHIE, #E S NHIXIZ
BT, CSODE R e He Rl £ OM&E % 17 9
LT, EDEI RIS TOEED AN
ZRXALPEI T2, ThDH, 22HIE, HED
ANZAL%ZFIERITODE L TOBKX RS
DOHFE LI H, THh b, HH T, s
BIWEFE T A Y2 BH L TWwb, H—FOdbH
iS40 DMK % FEE L, ZD ) L O2H[X
TIFERFEOREPHIT SN TV L=, fiL
DX TIZFHITEN TV, KEaHEE, L
7 B GRS K O'CSONTRE~D A & ¥ 2 —
2 X BEMSHDAT Oz Z DR, ST
FOWXIZBTIE, R - BIENEE LD
LEED T OMFED SN, TEINEREE T R
CLRTWVI EDR Do . BRI, HEE

[

%

A G b TIT b % &5 CTRHLAS R 2550 S
NDYE0E, FIEEME» S, MEL BT
L7200 DF WM GEFEL2 5] S T 2 &M
TE TV, BV UL, 1780 % A HE
RENDZZ Lo THELL LN TS &
V) BRkVME S L, ENSHASIEESE L L TE)
Z, I ELWIiTE 25T AHmP RO E 2 L
Woahoiz (HL. PRIz EZMT 5h
TWALIRTIE V) Gildemynld T D&FEIC BT
BRI & [ AT 812 11 72 89 3 (pledges for
action) | EIEUN, Bt SITOWBEO L LIZH 7
FlE LTIMATWh, 712725, T8N 2 b4 L
IELTCH—EXYVOGENEABRINZ
Eb, e [—EFEZT ORIS (one-time
action) | &FFON, fTEIRGEFED & LI 72 &
LTMAZTwb (pp.516-519)s — . *tEEDY
NETEENTVEILICL ST, HiRHED
B AR Cld e <L BRICIE, BRSO HAS
BENTVLIZHEDLTREROTF L2
TV EOERNEM % B, iicmabe
LENEBDLIENTELZ %, LM
LTwb,

(@Herbert (2014) 12X AL ¥ 2 —DIEOWZE

Herbert (2014) 2SL ¥ 2 — W Rim L a #E L
B2 FHM o s BB 3 2 BRI ©
& % | Kirkhart (2000). Henry&Mark (2003). Mark&
Henry (2004) D32 D&m3CIl, FEiLMFsEo B 5
Bl LT S N7z0liver (2008) K U8Gildemyn
(2014) D2ODFHLEIMZ . BRISODFHWLDZ
NZN %, 2014%E1H 20 520178 K F TOH]
WHIH L7 X M L 7-e M3 1. SAGE
JournalfiZ 12 X A CrossRefx #A & L, 22 T
TTERVERIZID\WTIE, Proquest X 13Google
MERIZE DI AR LD HETSEIIL T &
FATOF ISR L L TN, FRb o
KL DOER & Fid, [FHIORE ] 2SHFEo
DRI ED TSN TE Y, 2oEEOM
FHER BN LR BEE L7 ZORHE, 40
@ F L. Alkin&King (2017). Sridharan, et
al. (2017). Mark (2017). Bundi (2016) 2%E%E
ENdze B XOMEL ., LTFICHBNT %,

Alkin & King (2017) &, FIH (use) & 7%



AL, T2, X9

R BIZH 5L ) B0

— [FHlOFIE - 522 %Té@ ﬂn&U%&ﬁn%%@ﬂ% 29
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A Review of Theoretical and Empirical Research
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Abstract

Internationally, Japan's evaluation system is considered well-established. Research on evaluation use and
influence, however, has not yet been fully developed in Japan. To fill this gap, this article reviews related studies,
focusing on independent variables (causes of changes) and dependent variables (changes: use or influence). The
concept of evaluation influence is able to not only expand a range of dependent variables, such as social betterment,
as opposed to the use itself, as the ultimate goal of evaluation, but also focus on gaining a comprehensive
understanding of relations between each independent and dependent variables using program theory. It seems
difficult for social betterment to be operationalized clearly in empirical studies, but various contexts underlying
evaluations in a variety of countries can be accepted. Future Japanese research will contribute to build a
comprehensive theory of evaluation influence.

Keywords

evaluation utilization, evaluation use, evaluation influence
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Construction of a Performance-Evaluation Model for
Incorporated Administrative Agency System

Yayoi Morita

Graduate School of Business Sciences, University of Tsukuba
morita@gssm.otsuka.tsukuba.ac.jp

Abstract

A new Independent Administrative Agency (IAA) system appeared as a result of the reform to the Act on
General Rules for TAAs. To ‘maximize policy implementation’ in the TAA system, unified government guidelines
for evaluating the work performed and the goals set were presented. However, in reality, it is difficult to properly
evaluate for the content of the goal description is unclear and abstract. Moreover, Evaluators in charge of the
evaluation are performed within a limited time frame and a limited number of persons. As a result, evaluators feel
overburdened and experience “evaluation fatigue.” However, in order to guarantee the quality of evaluation results,
it is indispensable to properly incorporate the elements necessary for evaluation without overs or shorts. Based on
the philosophy and reality of such an IAA evaluation, in this paper, I propose the Performance-Evaluation Model
aiming to enhance Performance-Evaluation in the IAA system. By utilizing this model, evaluators will be able to
detect elements that are missing in the evaluation and contribute to appropriate evaluation implementation.

Keywords

Meta-evaluation of [AAs, Morita Model, Quality Assurance of Evaluation, Component
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Publication Policy of the Japanese Journal of Evaluation Studies

Last revised on 15th February 2005

The Purpose and the Name

1.

The Japan Evaluation Society (hereinafter referred to as “evaluation society” ) publishes “The Japan
Journal of Evaluation Studies (hereinafter referred to as “evaluation study”) in order to widely
releaseevaluation studies and outputs of practical activities to domestic and international academic
societies,interested individual and institutions, and contribute to the advancement and prevalence of
evaluationpractice.

Editorial Board

2.
3.

The editorial board administrates editing of evaluation study based on the editorial policy stated below.
The editorial board is formed with less than 20 members of the evaluation society who are assigned by the
board of directors. Terms of editors are two years but can be extended.

The editorial board assigns one editor-in-chief, two vice-editors-in-chief, and a certain number of standing
editors among the members.

The editorial board may hold at least one meeting to discuss the editing policy, plans of editorial board,
and others.

The editorial board reports activities to the board of directors as needed and receives approval. Also it is
required to report the progress of the past year and an activity plan for the following year at the annual
conference.

The editor-in-chief, the vice-editors-in-chief and the standing editors organize the standing committee and
administrate editing on a regular basis.

Editorial Policy

8.

9.
10.
10.1
10.2
10.3
10.4
10.5
11.

12.

12.1.

The evaluation study, as a principle, is published twice a year.
The evaluation study is printed on B5 paper, and either in Japanese or English.
Papers published in the evaluation study are categorized as five types;
. Review
. Article
. Research note
. Report
. Others
The qualified contributors are members of the evaluation society (hereinafter referred to as “members”)
and persons whose contribution is requested by the standing editors. Joint submission of members and
joint submission of non-members with a member as the first author are accepted. Submission by the
editors is accepted.
Submitted manuscripts are treated as the above categories, however, the standing editors will decide based
on the application of the contributors and the following guidelines;
“Review’ is a paper, which provides an overview of evaluation theory or practice. The editorial board
will make the decision regarding publication.

12.2. “Article” is considered as a significant academic contribution to the theoretical development of

evaluation or understanding of evaluation practice. The standing editors committee makes adoption
judgments following the referee-reading process described in the next section.

12.3. “Research note” is a discussion equivalent to the intermediate outputs of a theoretical or empirical

enquiry. The standing editors committee makes adoption judgments following the referee-reading
process described in the next section.
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12.4. “Report” is the study report related to a practical evaluation project or evaluation. The standing editors
committee makes adoption judgments following the referee-reading process described in the next
section.

12.5. “Others” includes requested papers for special editions organized by the editorial board and
announcements from editorial board to members regarding publication.

13. The editorial board selects two referee readers. For the “article” , the editorial board makes adoption
judgments referring to the results from referee readings and comments provided by one editor assigned by
the editorial board. For ‘review , ‘research note”, ‘report’ and “others”, the editorial board makes
adoption judgments referring to the results from referee readings.

14. When editors submit a manuscript, the editors are not allowed to attend any of the standing editors
committee meetings or editorial board meetings regarding the manuscript.

15. The standing editors have alternative of approval or not-approval for adoption judgment of manuscripts
submitted to any categories. However exception is permitted if the editorial board approves the
publication after minor rewrite. Even if the manuscripts are considered insufficient as an “article”,
standing editors can decide whether the manuscripts are published as a “research note” or “report” if the
authors wish to publish.

Formulation and Release of Submission Procedure
16. The editorial board formulates the submission procedure based on the editorial policy described above
and release after approval from the board of directors.

Distribution
17. The evaluation study is distributed to all members for free and distributed to non-members for a
charge.

Distribution of the Printed Manuscript
18. 30 copies of the respective paper are reprinted and distributed to the authors. The authors must cover
any costs incurred by author’s requests for printing more than 30 copies.

Release on the Internet
19. The papers published in the evaluation study are released on the internet with approval from the
authors.

Copyright
20. Copyright of papers which appear in the evaluation study is attributed to the respective authors.
Editorial right is attributed to the evaluation society.

Office
21. The office is in charge of administrative works for editing, distribution, and accounting.
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1.

Information for Contributors
(For English Papers)

Last revised on 20" July 2017

“The Japanese Journal of Evaluation Studies” is the publication for reviews, articles, research notes, and
reports relating to evaluation.

“The Japanese Journal of Evaluation Studies” is primary published to provide opportunities for members
of the Japan Evaluation Society (hereinafter referred to as “members”) to exchange findings, and to
contribute to further development of the study of evaluation both domestically and internationally. As a
principle, this journal publishes the contributions submitted by the members. With the exception of
requested papers, the first author must be a member. A submission (as the first author) is limited to one
manuscript that has not been published or submitted in any form for another journal of academic
association etcetera.

Adoption judgments of the manuscript are made at the discretion of the editorial board. Comments from
two referee readers who are appointed for every manuscript are referred to in the screening process (the
editorial board requests referee readers without notifying the author of manuscript).

Payment for the manuscript is not provided.

Papers published in “The Japanese Journal of Evaluation Studies” are released on the Internet at
homepage of this academic society.

Regarding submission, manuscripts must be identified as one of the following categories: 1) article, 2)
review, 3) research note, 4) report, and 5) others. However, the final decision of the category is made by
the editorial board.

“Article” is considered as a significant academic contribution to the theoretical development of evaluation
or understanding of evaluation practice.

“Review” is a paper which provides an overview of evaluation theory or practice.
“Research note” is a discussion equivalent to the intermediate outputs of a theoretical or empirical study in

the process of producing an “article” .

“Report” is the study report related to a practical evaluation project or evaluation.
“Others” are manuscripts for special editions requested by the editing committee.

Manuscript Submission

(1) Manuscripts may be written in either Japanese or English.

(2) Correction by the author is only for the first correction.

(3) English manuscripts should be submitted only after the English has been checked by a native speaker.

(4) Submit manuscripts via email. Contact information including mailing address, telephone number, fax
number, e-mail address, and the category of the manuscript should be clearly stated.
For approved manuscripts, after necessary rewriting, the author needs to submit the final paper via
email. Original figures, charts, and maps should be provided.

(5) Total printed pages should not exceed 14 pages. Any cost incurred by printing more than 14 pages must
be covered by the author.

(6) The layout for English papers should be 30 mm of margin at left and right side, 10pt for font size, 43
lines on A4 paper (about 500 words per page). An abstract of 150 words should be attached to the
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front. 14 pages are equivalent to 7,000 words but the body should not exceed 6,000 words to allow for
the title, header, figure, chart, footnotes, and references. Please note that the number of pages may be
more than expected depending on the number of figures included.

8. Mailing address

Office of Japan Evaluation Society at International Development Center of Japan

Shinagawa Crystal Square 12th Floor, 1-6-41 Konan, Minato-ku, Tokyo,
108-0075, Japan

E-mail: jes.info@evaluationjp.org
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Writing Manual of the Japanese Journal of Evaluation Studies
(For English Papers)

Revised on 18th September 2002
1. Text, Charts, Figures, Graphs, Diagrams, Notes, and References

(1) The paper should be written in the follow order:

First page: Title; the author,s name; Affiliation; E-mail address; Abstract (150 words); Keywords (5 words)

Second page: The main text; acknowledgement; notes; references

(2) Section of the text should be as follow:
1.
1.1
1.1.1
1.1.2

(3) Source of the charts, figures, graphs, and diagrams should be clarified. Submitted charts and others will be
pzhotoengraved, therefore it is important that the original chart is clear. Pictures shall be treated as figures.

Figure 1 Number of Students in the State of OO

Note:
Source:

Table 1 Number of Accidents in the State of OO

Note:
Source:

(4) Citation of literature in the text should be, (Abe 1995, p.36) or (Abe 1995).
(5) Note in the text should be, (------ D)
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(6) Note and references should be written all together in the end.
Note

(7) Reference should list the literature in alphabet order, and arranged in chronological order. Follow the
examples:

Book: author (year of publication). 7it/e of the book. Published location: publishing house.

(e.g.) Rossi, P. H. (1999). Evaluation: A Systematic Approach 6" edition. Beverly Hills, Calif: Sage
Publication.

Article from magazine: author (year of publication). Title. 7itle of the magazine, volume (number),
page-page.

(e.g.) Rossi, P. H. (1999). Measuring social judgments. American Journal of Evaluation, 15(2), 35-37.

Article in Book: author (year of publication). Title. In editor (Eds.), 7itle of the book. Published location:
publishing house, page-page.

(e.g.) DeMaio, T. J., and Rothgeb, J. M. (1996). Cognitive interviewing techniques: In the lab and in the
field. In N. Schwarz & S. Sudman (Eds.), Answering questions. Methodology for determining cognitive
and communicative processes in survey research. San Fransisco, Calif: Jossey-Bass, 177-196.

thors: surname, first name, and surname, first name. (year of publication). 7itle of the book.
Published location: publishing house.

(e.g.) Peters, T., and Waterman, R. (1982). /n Search of Excellence: Lessons from America,s Best Run
Companies. New York: Harper & Row.

Book by more than three authors: surname, first name, surname, first name, and surname, first name. (year
of publication). 7itle of the book. Published location: publishing house.

(e.g.) Morley, E., Bryant, S. P., and Hatry, H. P. (2000). Comparative Performance Measurement.
Washignton: Urban Institute.

(note 1) If some references are from the same author with the same publication year, differentiate by adding
a,b,c as (1999a), (1999Db).

(note 2) If the reference is more than a single line, each line from the second should be indented by three
spaces.

(e.g.) DeMaio, T. J., and Rothgeb, J. M. (1996). Cognitive interviewing techniques: In the lab and in the
field. In N. Schwarz & S. Sudman (Eds.), Answering questions: Methodology for determining cognitive
and communicative processes in survey research. San Fransisco, Calif: Jossey-Bass, 177-196.
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Referee-Reading Guideline

The Japanese Journal of Evaluation Studies Editorial Board,
The Japan Evaluation Society
Approved on 10th September 2005

1. Content of the Referee-Reading Guideline

This Referee-Reading Guideline is to provide explanation of the main publication judgment, procedure of the
referee-reading, to the members who submit the manuscript and for the members who are requested to conduct
referee-reading in order to carry out the procedure efficiently and effectively.

2. Purpose of Referee-Reading and the Responsibility of the Author

Referee-reading is necessary for the editorial board to make decisions of whether submitted manuscripts are
appropriate to publish in the Japanese Journal of Evaluation Studies or not.

If there is doubt or obscurity identified in manuscripts during the referee-reading corrections may be required.
Therefore, referee-reading also contributes to the improvement of the submitted manuscripts. However, although the
manuscripts are requested corrections, the author is still solely responsible in regards to the contents and it is not
attributed to the referee-readers.

Referee-readers are two persons who are requested by the editorial board depending on the specialty or the field of
the submitted manuscript. People who are not members of this academic society also may be requested.

3. Items of Consideration in Referee-Reading

Five points are considered in referee-reading, however, the importance of each may be different depending on the type

of manuscript.

(1) Importance and utility of the theme

(2) Originality of the study

(3) Structure of the logic

(4) Validity of verification and methodology

(5) Contribution to evaluation theory and practice

- For the article, all of above five are considered.

- For the research note, especially (1), (2), (3), and (4) are considered.
- For the report, especially (1), (3), and (5) are considered.

- For the review, especially (3) and (5) are considered.
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4. Attentions in submission of manuscript

Besides above five viewpoints, basic completeness as a paper is also considered, for example;

- appearance of the paper is organized

- written according to the writing manual

- described simply and distinctive

- verification data is appropriately used

- notes and references are corresponding with the text

- terminology is appropriately used

- no wording and grammatical mistakes

- no errors and omission

- no punctuation mistakes

- expression in English abstract is appropriate

- word count is according to the manual

The above mentioned forms and contents are also considered. There have been cases in which graduate students and

practitioners posted without organizing the manuscripts as a paper. On those occasions, referee-reading was not

conducted. Necessary consultation is strongly recommended prior to submission.

5. Judgment Cases in Referee-Reading

(1) In the case of the manuscript which is considered acceptable for the publication but is not yet complete:

The referee reader should evaluate carefully whether the paper can contribute to the development of

evaluation theory or evaluation studies.

Verification is lacking but the theory and formulation are useful for academic development.

Analysis lacking but useful for formation and promotion of new theory.

The literature review is not of a high standard but, the overall study is meaningful.

Comparative study is not up to standard but is meaningful as an example of application.

Analysis is lacking but it is meaningful as an evaluation of socially and historically important cases.
Analysis is lacking but it is meaningful as an evaluation of particular social activities.

Organization and expression are not up to standard as a paper but the contents are worthy to evaluate.
Logic is not strong enough but useful in practice.

The paper has significance as a report.

(2) In case of the manuscript which is considered as difficult for publication:

Awareness of the issue or setting of the problem is indecisive.

Understanding or analytical framework of notion of basic terminology is indecisive or inappropriate.
There is a lack in credibility of data for the grounds of an argument.

There is no clear point of an argument or appropriateness of proof.

Organization of the paper and presentation (terminology, citation, chart, etc) are inappropriate (or not

consistent).
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6. Judgment

The final decision will be made on publication at the standing editors committee following one of four patterns (listed
below). However, these judgments are not based on the number of errors but on the strength of the overall report. In
the case of (3) and (4), there is a possibility to be published as a different type of paper. If it is published as a different
type of paper, major rewrite concerning the number of words may be required.

(1) The paper will be published.

(2) The paper will be published with minor rewrite.

(3) The paper will be published with major rewrite, however as a different type of paper (review, article, research
note, or report).

(4) The paper will not be published; however there is the possibility that it will be published as a different type
of paper (review, article, research note, or report).
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