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1. FHEEAE

(1) HENTER

ARTIE. 7077 L5l & EFRE 12OV T
., RKEOHWE AR (Government
Accountability Office: GAO) DEFHEEZHFHT 5,
FhzE g, EHEMWME (Performance
Measurement) & (&, WK DO FERZ. FRICHETICZH
E L7 BRI OENE A WIT OV TORRY
TR RE=%1) v 7 TH D (GAO2012,p.3),
DD ATy M, TUNTy M, TU b
B LEICD B IEE R BE L, EIICEREED
WELZIT). SHICH L Ta 7 5 4
(Program Evaluation) (&, fisRASE DR, 72
EDXIIIHEEDITTOEDERILT L7720
12, MR TEE W T — 7 2 UL - 5T 5
R LR TH 5,

Bl 9 5 & )12, FERIEIX T TS T LFHET
WL IZADEZS Y Y TOTFEEZY Y H LT
VLR R E LTHRREL 2D DTH 5 72
O, ¥ERERWNEEZ 7077 LFHEO—EH & LTHE
FF2EZ2HOHY D b, LeL., FfETEmE
OPFHIZO WG T 5720, MHEVEHLEL TV
HEWZ D EREVPELDUTREEESH L, TDT:
W, K THEMONRET L7027 T LFHMIE,
77T AFHIEED ) b, ERMNEIIYS S E
e A A AVAS Y W

B, OARTIE, [5G &) BRI
FEIZD 707 T AFHIC b S B A5, KET
13 “evaluation” & \»9 HEFEIE 70 7 T L5 %
BTHETH Y., FHIEMRILEE. ERENED
Z & % “evaluation” & XIFIE7% v (Hatry 2013,
p24)o 2F 0, KET “evaluation” &IIFNT
Wb o (=707 7 L5 & HAT [FHi]
EIFHENTWD O (=707 L5+ 3E5R
E) LTI DHL L ICEENLETH DL, K
T, REOFHEIZ R bV, 7107 T L5
DT EF [70a 77 L8504 li) 7213 TEHG]. 3
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BUED Z & d THEREIE] IR, DI EDK
REHMHIE CIISERIIE L 7u 7 7 L5 E S

LY EENL O, BURFHHEHIEEIZOWTERT
5 %E0E THORSH ] & v FfEE V5,

AFTIX, 7027 F A5l & SERFRE OB IC
DOWTEHTHH, 22T [P i, %4
HE 2 FEMT 58T 70 75 L5 B TH)
MTsZL%2T, 2Ok, 2F), 71
77 LEHl & S % WA TEMEE R T 5
ZEbHD I BN, RETIEZEOHIAIIDWTIE
ME O RN LT 5, [FHEOFA] & v &
IZ2oWTiE, H (2014) 2B EZ4To T 5,
e, [FIH] 32EMNE2METH5E LT,
OH® - Biy. ORISR, OFIHE, D3%HE
25T TR 21TV, EBCEIEWITZE D -
TIHEHWICG L TZoRE [FHiioFAH] = B4
BICERTLLENHLE LTS (HF 2014,
pp.142-146) o AFTlE, [H& - HW] 122w T
. EHWEOHNOERD D LEFRT S, E
HEEOHMITERT AHEICL > TELREYH S
A, B, EROYELT AT LIEY) T
4 ORERPREN L BN TH L, [FIHTSR] 12
DWTIE, Flio 7 a0t ATIE% { . FEOiEE
LT 5, B0 [FIFZ] 2w Tid, EREHEIE
T FERT 5 IR O F VITBINTOBERE L T 5,
DEZFLHbE, REFETW) 7077 L5 &
ERMEOA &3, TATENERO TR, MK
WEOHMZ L) LERSNL L) ITTHD
12, EFENEOERME T T 07T LG T
HAnwsZb] L8F TS, 2L TCZOEMAKNRH
WHEGHT5ONREOEMNTH L, B, K
Facidy TRIH]L TBEHL &) HEEZ B ICIX A
FFICHW S,

O RE L TIEE L NV oSG2 B E T
%o FRMOHALZDOWTIISEN (program) % /&
FHICIE 25, RO CIFHEBHEL VI
e £ 2 5,

(2) FEEHE

AEEOFRE L, FHSIE S £ 12, EFENED
E@fE T, 77U 7T L5l DL T
XEDNPTHOENIIT A ETHDL, D202,
TP XML > T, PEHORITR & %2 5 &N
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LTS T ARHEO MK BRE RS 5, £

HBHH, WDV TIE, HBICL > THET
LT ONEN R 5 2 LI E L TR AT
W, BHIGHTONR—= R & LIz,

ZO LT, B E L TKRE OB E-ERE
(Government Performance and Results Act: GPRA)
DYIETET H % B SRR R PR (GPRA
Modernization Act . GPRAMA) %Y EIF 5%,
GPRAMAIZEREMEDHIETH LB TR T T A
o EZHE L TB Y, ERllgs 7urs s
LFHDOBIRIE L TS 5 &\ ) RRROREIZA
BT 5, 72, KENIHRE - EEROMATHR DO
B - ERWEEZ ) — FLTETBY, BUKFHM
HIEEDHEAIZ Y725 THGPRADET L & ENT
WBZERG, bAEICE > THBEL LD HA
PEOND LD LEER D EREIEOMKER I,
[fefEoikE]. THEKEDHE |, [FEEHEOH
E Taar). TS ). [ERRICE D 5 B g
DOEHFICHHETE D, AT, RKEOFEFIz
b, COMBEFED ) b, EOEFIZONWT,
EDXH BB TTU T T LGB STV 5
a2 BURFEROIRILIZ DWW TIXGAO
DEHELFME L. BANRES L LTHEHE
DHALAZHLY BT 5,

RIS, L Eogirz i E 2. b2SEOBURRE
izt d 5 LT a5 LFHOLFELEIZD
WTEREZIT ).

2. FEBAE & TAT T LFHEDIERAIEIR

(1) mEDMEEDE

HAEOT Y 7 A EHOEFNE TEOLEAD
BThaH NN —Id, EEIEX T 07T AR
D—HER LTI ENTEDLLERRTWV S
(Hatry 1997, p.41)o Tld, EHMEIZTH 7T 4
FHEOER O E ZIMERITSNDDIES ) 2
Ta YT AFFlE, FEhE S A ORI U TR
EEBREL, TNCAR LM FEEHRALT
ThhdboThsb, RENEZTFAINTHS
Rossi et. al (2004) (2% & 5N TWw5B DA%
FERIOEMICRT . SHli0®&m & LTiE, 2
TEREMD, YA ) —FHI. 78k AFEL. A 2%
7 NEEA. shERMEE D 5o — . ERHIZEIE,
el 3 L CEINg - e 12 2 o S E & il
ETHHDOTHY, 70r I LFEMTHZIE [E
ZH) T W) FEICY B, ATy bR
TNy MRE| MROFERE T T L XIET S
REZHET A2HEFC [Tokx - 224
YT T N ARERHET AEAEE [T
FAL - FZF Y T] LTINS, DT ) ERK
HECTHRALTWAFEIE, RIOAHENIIRLE
£ 912, 78 7T LFMOARRTIE 7 O & A,
A 287 PEFMi O — ISR EAFIT B 2 A TE
%o

HMAETRE o TWHERNEIZ, COEZY
) U T OFEREICEY D B L, ML L2z FHl T
ELTHRRIELZbDTH D, 22 TlE, 77 b
B LADPEIFFCEMRINTBY, 77 b H 4 -
DY) VT OEZENEY TOT T ML - E

F1 EEAUTEETOY T LFHMEDOTiRER

7077 LTl "
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{11 5 PO ETIHABE L TE BT 5070 R
FEMFEBR T A ¥ EY) Y | BEREL, BEERONKRORILL BT 2, (1

JF BRIV, <y F STV

P TVPOF=FDIELOE AL, BEO%
R (GRS | o) B Lo THIT X B ESA LR
AR (B3 5HT) U I S Rl S e el o Al

YET, BRIIE TV, SR - ETLE)
BUARIE E 7 v £ L | WHREROH, &, ROBEENETS .
HAGRT - B e &Y L | WRERORHOIG L BT 2,

W1~ & 257 . | BPRRARE S EARBICES © 47 .

MBI & 53 BL] BV | Mg, macanin. )

() SR

=X TR TaT T LAFHETWY) ETADA ¥
N7 FEMEO—FE &2 BGE, oA o s b
ST LB LT, E0 LX) g ErEo 07
59 Mo

A 287 FEHIICIZFE2ITRT & O o T
PHWON D, &b EH TR, RO SE
% T U LA ARE LT IRERIZ T MERFEED
MEOEA WS 5T » 5 s bR
(Randomized Controlled Trial: RCT) T®» 5, I
IZE D, RS R DR REEBROAESR, Kk
DA OHVER R O 522 % BLY B 72 il 3 0 flidg 7
BUELHET A I ENNTE DL, #2TIE. A
TIAT CIZ ERE BB EDSBRWF R E 2 5, T
TRAL-EZFY I, 2TV TR
BETNIZENWDDTH D, ZOETIVIE, ik
FEhE 12 O TR0 EA L 2 WE T 525, fERDIExT
SH LD ITO R WD, T N AFeENS
WELZELTH, ZNDEELD 726 LR
O, BRSOV ERIZ L 5 b D%
O TAHIEDTELV, 2F), TU b
B LAE R R B TREEREIL, A v /%7 N EF
D—FHEFZZ DI ENTEDLY, KELLTEIR
B E WD) T EIZR D,

TlE%d, 7077 LFio—H L bz 5%
BMEAS, FHA L 72 ERMAE TR L LTRE L.
ERLIZDIES D) Do KENZ BT 2 BUREHE O FE
WxzEB L, TU7 T LMD R LR E
IZHAT L TWh3, 7077 L5l 4H AT

FTHoNDBE L)% o72DIF1960FE/H 5 TH 5
M, WO T 07T AFHETIE, MRSERI L7
EZE DT TODDERHEEIRGEST 5 A » 7527 b
P EARDSH o 720 YERT, KRS
BRI SEMIE IG5 2 5 HEBIIOW O % &
T, RCTO L L Efigs L7z, L2 L. RCTIZIE
FEVWHIMZ2ET 27080 REILELR s 4 IV
7 CEHiiRE BB S N W D%, SRR
MaHmEFILTLOIBALTHALR T VWL DT
B ahol, TOkD, FHMlIIRHEHMICHETH
550, HEOERYGEIIRLDDDTH HN

ELWIOEZTFETR, FMHOFHE, 2F
SEAT % BB E ISR T 2 3SR, B0
BHBRESEO = — NG 2 EMEELTRE &
WA EHEHOFMAE T N,

Lo bRO¥ERANEIT, 29 LIEHEROY
MEOHTHEIN-DDTH D, EiHEBKIZ
FNUHI D5 H 725D TEHED. T L
BEHOE D HTEOFERNEIL, HITBHFAHE T
VT W 7 — & IUER: & L CEREH
MOHNOP TR SN, TOREP S DI S
I, EFWMELRTOS T LAFMAEICH Y,
FORMESE 2R A0 — kL L TEEE
EVRIESN TS, DF 0, EREHEXD LD
L. Tu s A cHET AL OLE LTHEL
722 &l b,
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(2) AEMZME

BWC, EENEDEADBTHLNI) —D
RIEOFEEE S LI, MEOMTEEDOPHEZFEL
CRTHAIv (Hatry 2013), 2N MY — 12 XU,
ERMETIE, ZLDIEREFGRIZ, § 44—
LIEREEIICIRM T 2 2 EATE S, FEfilC
B0 T TV T LFHIENT EFe il 2 X F OV D3
EE N, RIS CRAUTIERY, B
R bwv, ZO0bh) ., HBoNAERITE
<L BHEMREIE I CIIRADYS D 5, —F, T s
T LFHE T, BEEOEVEE 2 ERE O
500D, FEEIITFEREAOWIM & SHOE A
W50, PEOBRLNZRISAERIZ L2
79 2 AT E %L\ (Hatry 2013, p.27) 0

SF W EFBAEE 70 r T AL, FREh
R o CHBEONER, 21dd )~ TE
BWHEOERERMECE L L) ER T, M
WHBERICH L5, ZORRIE, EUES &R R
BOMRICIZEZ D EHRLRTVESL S, B
B CTIHREEIREL RS ECRA U MR D55
DOIEE Z AT L, SHEZOMR. R %
BAEAS D2 o 72 HAFBIRAT 247 o THRE DK
RIFADOAE L RET 5o TN EFBRIC, SR
ETERA Y M ERBIBELZWACHEL, L8
2B U CEEll e 71 7 5 L3R % 47 » TIRIEOY
BESHMTHIEDNEZONS,

AETIE, ZONMY) —DIBRRT AT
HWICED ZWEEHWE) LW BEIRET [RE
ek | LR L2 B,

(3) tEEMTIE

D ECTRAEGNELE 707 T 25O B
SERATR 2 W & AU, WE DG OB T EH
LTHHTAEZOPNEHE V) 2 &2 b, L
L. MFEEZHTRE L) HEMmIE, LT LLET
i MEOMTIA SN TwlobiF T e ho
725

KEGFHGFEICBIT 23Eme /o &, FHfisM™
ROMNE, FERNE 3T T S REEEESAE
LCT&7& &5 (Nielsen and Hunter 2013,
p-117)o RCTD & 9 LGB FET TR 7T LFF
iz 47> CTE2HMROE 26 3L, &
EPOLHELNDERITHADDOTHY, TNEE
WO AT AL MIHHT S Z LICBREIREN
7-DIE, HBHER, BARGRILE 5722 b\ r b,

L2 L ERENE O FE SRR HRE S 72 BT,
ERHE E 707 T LAFHEOBRE B 5 720 TR
WETE) Z ATV 5, KEFHEIFEDOHEITT 5
MERE New Directions for Evaluation D20134E%:75 C
. [ERE~ AT AL N EFN] &) FRENH
I, ERNE L 707 T LAFHHOBBRICOWT
Keac RERYE Y 714 2 7 TOREFIHRE STV

R3 EEAE L 70T T LFHMEOMHSME

%

noE

AR

FRME L, HRE LTk, 7177 AFFHilid
718 —="T & BROIRIL IS 12D W TR O i 2 3
B9 2, 70T LEHL, PROKEFRIC L 2ERET
SRV, ERMENEH TE RV TR
Ry 2.

Msferisert | Eiihliett

(Sequential complementarity)

ERNEOK RS, 707 T LFEMiCHET N S/
WAL R R D, HAHVIIEIC, TH YT LFHEIC
L oT, MR E= ) ¥ ZHLER TS H I
b,

T eI

(Information complementarity)

FEREE 7075 LAFMEA LT -4 v — A% it
TE B0, HHRIENV— b2 L CTERT 505
W\,

(Hierarchical complementarity)

AL e HEARNE L 7077 A5HEIE, LIEUISHROR L
(Organizational complementarity) =y NCithbh b,

FHEMENE Ty WE, HHEOE T, EEWEL 707 7 L5
(Methodical complementarity) i m 3 55505 5%,

P g i e 1 L AU B L OV O SERRIINE TS & L7z 1S

WHLNVOT TS T LFHETHES SRRy F~—
7ELTHIHTE S,

(PT) ZEHER. Mtk d & B HisE I DV T, Nielsen and Hunter (2013), p.12012 & %,
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MEEHBORL=y PCTERHTLZ LIZLD
(RN, 7 — 7 UER T TE T o el 1
L% [FEdEt], BLrXVvoEkllET -5
M EMOHST LAV OFHIETRIATE % TR #
eV OSHETH 5, METRIAERMEMNE.
HWIZRED VR EZfWE D &) o misElE:
THolzh, TITZ— Vo ERLTWES
ML, FNETERPRL Y, WHEEHEHT
5 ETHRIA L DRIEN - FRMITAT 2. MHE
R LS L) ORI L 2o T b,
KEETIE, ZDF 4 TOR5EEF RO B
P& XIS 572012, [HFEMizE] LR,

M ECTRZ¥EENEE 70 s T L5 oM
3, F3DI LT LB ENTE S,

I_‘CI
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3. KEGPRAMAICR 2707 J LFHEDf# H

UFTid, FTGPRAMADIIE 7107 F L
SEM DAL EAS V) % HERE L 72 £ T, GPRAMA®
TTUT T LFHMBED L H IR SN TS0
BT 5. FEENEOHRERIZ, Ao Lo
12, [feEoikzEl. [HEKEDRE], M
o], Tar). T, [3ERICE DL 2 Tk
El DOEFIIHRHETESL (F4LEME), Zhbid
WA Z DIETFICFEESNL D, MEZIT- 72T
SOEEM RO EITH . Loz X ) ICHITRT
BHELHN DD, INLOHWREZETLIZ, B
RE) 25O bR OB & T 5 % 6

(1) GPRAMAIC$I3 7 O7 5 LEHMADLES 1T
19934 (2B, L 72GPRAIE, JHFRELRT 12 3520
EEBAT DD o7, BHFEEEE PRI 7
BEETH 2 E 0, MAERE, EREMFTECTHIE & 18
WEEREL, TOBRETEREBRE THET S
ZEFROLENT VD, N 5184ERD20114E
WA L 728 IE BT A GPRAMA T L, B4
HROBEHEDORE. ZOWNEMREOL ¥ a—,
HEEZERICET s HF O AEREEOEGEL &0

R4 EBAEOBRERE TOYT 7 LFHEMHAOER

SRR AE DT B R

TSR NH

707 7 AFHE A O

1| fEEORE

ERE

MRS OFTMT R T L 12T
N LREEL, BERRE

A VN FRECHIEERE T b ADORE
BREME L LT, ZABEOBVIEL #E
T 5,

<7 M AIRIEORENSHE L VAT, B
Yo THBTY M AREELCTIEELT A,

2 | HEKEDRE

18l % DIFEEIZ DOV T HEEER
NYFY— IR eRET
%o

3 | EREOWE

TE D © A7 T IERUE %
ET Bo

4 | i el E H A o L. | 17 PIFC o CRR OB I
B2 2 55 (2 L[ e R % Y B 7 O A2 WES 5o
i ATEREEET | w0 Tn g AFliE L Ea— L, 8 R
B %. e

5 | #Wis WEFR T RET 5,0 ARFEDIER 721 Tl DD B % W EEME 2 R R

ZRHIliCHI S 212 LTI %0
TER OB IE DV T HRERE OB E I
TRy 5,

6 | ERICHbDLER
e

VB U CTEREM Eozo
DEBIEXITI o

RS D T A R FE it A S T 7280 O A
B EmATET A,
CFHEER, BRERSOEMNTET 5,

(HFT) FHETER,
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YEP DI, FEEEROFHZ S 5 1EET 2
ZENEFENTVS (GAO 2013a, pp.5-7)
70 75 LFEMIZ DWW TIE, GPRADEALD S,
BEBE ST X HARRR S \SFH L7 7'a 77T AGFi
ERRMZ T 7T LFHME/A T T 2 — ), F
REMPE TG EIBPICET L 7u 77 A
FiFE R OEH EEDL I EDRO LN TV
([A7%:Sec.306.(a)(6) ; Sec.1116.(d)(5)) o GPRAMA
THh, THOREBCEF IR O W ([FE
Sec.306.(a)(8) ; Sec.1116.(c)(7)) o
WANYHEIETIE, 707 7 25 NOzkEND
WT, fTETPHEEIF (Office of Management and
Budget: OMB) DX EF ¥ # L W) BTHEH
IREN T3 2000FEDRHDAET ¥ LTI,
HEHERFIZEVWE 70 7 5 L3I E L TE
M, S OBEBERERD—E Ll S NIz 2 Las
l, BRMIRER SN VT TEEAREL TV
B &) FRERATR S, FTHL ORI DS E D
f7h 7z (OMB 2009, pp.1-2) o 20124 & 20134F
DAET YT LATIE, TRERTOTO T T L5
flie 8Ty 2OFHIZOWTRHREL TS
(OMB 2012; OMB 2013), ZZTWH LEF U A
WZEEINADIE, 707 T LGN, ER-IRIE, Z
DD T — & G R GZETH Y, FTH
BOBNERY - FUEBRYFEISOFE L E
ENTWwWAD (OMB 2013, p2)o 2F 1, ZEF Y
AN VERERSE TN 255, KEOT
CT Y RERDDIIRCTHICL BEiH R A 237
M2 V) 2 &2 b,
WIEDAET ¥ AL, BIFIEDE
IZDOWTOHE % T Y7 ¥ ZZEMNIT SN
WTFEZIRDVINT A Z DRI TV L, B
DBERFEFERFERERTEICIE, BHET 2T
YARDOWCOFR R T A L aNnT, £
7oy BEAFHER OUGE R BBl R o B TLE I2F
MLY% 7877 AFMOEKIHERE STV
5o BELWTERIFD D 5720, BEELBEE
DIFPUIE T 5 R %, RCTRSEMFERZ &2 &
BB OB OECFHIERIET T 5 2 L AMELE
ENTw3 (OMB2013,p.2)o

OMBIZ, BFDOITEF v A0 HRH H % %
LT 2720, BITHRE~NOMSRHMNTEY
1o Ledic, 7y A - FIHOEERNZ

FHEFALTVD, 72& 213, HRETOITHK
F= S ERA L7270 7T AFHE, K3 A kTR
WA Xy MEHT . BB SR ICHhET
FHlix T 5 HFRETH S (OMB 2013, p.3,
6-11),

(2) BLHICHT37a7 5 LHMEDHHA

GAOIZ, GPRAMAIZ3:D W THEEFEDHAT IR
ERAELTWAY, ZO—RELTTUS T LEE
MOFHIZOWTOFEEIT -7 (GAO 2013b) o
14778, 300 A\DEIRBIF ORI K - BB H 7 7 AD
TEE» 439N EH|IEAMB LT v r— M %
7o bz, Fur s LMD LT kM
BUOMBEIGIZA v ¥ ¥ a—%fToTWb,

O7a 7T LAFHmOF H IR

T U= F T2, 762 N S AR R A DS S
N7z25, 2095, ASHPED LK HEETH
FSEMICE T L7 a7 5 L5 M0 5 & a4
LB II37%TH o770 Z D3T%DITEE IZ
L, BT TT LSRR~ Y X 2 bR
BORM ZIHEIC E o, FIF L2 M L7
FERPNTH 54 FBIRPDFTA4TE L D73
HHEOBBEEZOL IR T A2 RS L,
(e o], [air]. [#hE] [ERICMEDL S
BEEPE] IZEYLTWAE I ElbRs,

<$eREDFHE >

BB EHZIIREOREICS R L72b D
Fawh, [@EBHEORE - gl 13, Mk
DOHIETHERS T Y N LA EYER LTV
tEZON, IBEOREICHEBRTAERTINVWE
295, ZOFIABIICOWTIE, 78 EoRE
BT O T LR E [FERICL D /& Al
I FI THAREM) | LHEL TS,

<5H>

BRI D B, RO 0OFFIZYS 725 b D
. T@ORKOANME - MEOFMm], (O
IFEEIZOWTOHEBGOFRNL], [@FEFEIZOW
TOME - W] TH D, ThoFEEAEZT
Tldb 26 Wil 2 EEER AR T 27200
FIRCL7) , 7~8EoEEED [FEEICE {H
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OB ZDOBANDIE EDHE
O¥MBBORTE - HE
DIERDWED -0 DEHEHRE LN 1
®RERATDERES

QOEHEEFST -ODBROEEIL
OFEEROEN
DEHIDOVTOTRADEIRIR M

() BESELNICE T LA S 5 & 0% L7z A e e L TGt BuEzhk{,
(H'FT) GAO2013b, p.9. (i7" — % IZGAO. Managing for Results: 2013 Federal Managers Survey on Organizational
Performance and Management Issues, GAO-13-519SP, an E-supplement to GAO-13-518.)

VELMES ] 23 THHREMS ] L
TW5,

<FRiE>
[DEFIZOVTOHRAOIHERIEM] X, b
OB AT HE A TR DS, THY & E
)74 B TORMICHKZD), F4TL 2T [3
] ICHEDLBFHEVWRZBEAS, 72, [OF
R E OMMOBFN OME & oILF] b, i
BT 52BN E VW2 5, GAODFIIIZ L Uil
JEFRETF Ot 3 TIE RN 2 58 F 25N - 37 BORF
WCERLNERPEZRES LTV wEEb %
(L FH Vol — A TIREHMBEOKEHEH S 212 7%
ST YT Y RAEDERE N - T BUFICTR AL
B EHS, WITEIFICTE iR b EEN MY &
%bEDZETHAL (GAO2013b, p.10),

<ERBITHD B ERE>

TR DERYED 12D D EBPE ISR 5%
e LTk, [OvAav Ay - EREEPUET
5720 DEHOE]. [OIEROLED 720 DFT
WRESCEMT ], [QEHEL RS T720DiR D
HBHAL] BHbH, ZDHH, OIFER 7O+ A%
DHER/NEWRE L, @L@IMEREED
I L L)%, LV RELRELICHYT S
LEZONL, OO/ B L DT HOR

O@OOKBBELREL LY AFHIZ L, Dicon
TN EDOKSE DG % TIEFIL <fHH /&
S F723 THHREMD ] LHMEL TV,
OMBHHYEZEADA ¥ F V2 —Tld, 7HT T L4
FHOFVH O —#M R & LT, &5 5uW = ks
BIEH & o FZEE A E I D B BRI
PEZEHZ5E0) LI, MkOEEE2 LS
L7z ETEANE VS FEICEDS R WE
BB IR SN B @D H 5 Lk _XETBY
(GAO 2013b, p.14), DT 7 —FTLELEW
RERE LR H>TWVWD,
BIRLONOEEREIZE DL B EIRPE LT
E. [®ERNTORRES ], [OFHEERDOE
i3] 25525, TNHEOHMICFIHATSE L7
EEH AT IIZIES v,

@7 a7 F LFEMFH O 5
ZOWHEETIZ, S U s T LFEMOF IR
mz. FIAORERS S ENT VL, £ 5
2 — X G B OO FMH 24 25 A ua L 7R AR E D
AN ERG & L ClE, FHMOizZIMLT2) -5
— 3y WMERIE TS AOMY.. FliEE
DAT =27 KNVT—DEED3ERHITLN TV
% (GAO 2013b, p.24), M HDWME LR T 5
22DV TIE, L ogae, Mt 7Fa s 5 L5
D AIFEDNTEEREET A LI 2L,
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RERORRA ZEETOFHEIR., £ 5% 27
FHOWIEHMAER NS LI o T, LY H
DR E D . BEE 2 F o TITENIRE S LD
NTwb (GAO 2013b, p.27) o FEliTFHEIZDWT
I, LT LORCTTRIFNITVIT Wb TldZ
(L EDOFHREACLLEETH o TH R 2 E
CEHMOE P BEETHL LM Twsb
(GAO 2013b, p.26) o

(8) AFIZH 3707 5 LEHEHEAEDEGE A

SEREME L T a7 T LG & FERRIIBE L C
WaHHIE LT, HEETRY EF B, 5.
GPRAMAMRLEDOH T T T 7 T AFHIIIZ D W
THMIZSRLTBY, RIETHRZGAODHE
HTHLEND2F VMR DO EE & LT
AV IR bhE, (RS DM
BHELAL TV,

O B o 7a 7T LFHb

FEE DT 0T T LFHEIIOWTO NI, i
FOWBEEIE (2011-20164F) ICFLHHNT
Wk 22T, A OREFEZEZZERL TV
LA, FREBTUETLOICEDL ) R RE
LALE,»ZHEFET 2 ETCld 707 T A5 MA
FEOFETHY, ERBENLEOSNLHEMZT
TREATHTHDEVI)FBHRPIREINT NS
(Department of Labor 2011, p.85) [ Tid, B
EROIFEIH N, T H T T AFHID 720 Dtk
o b L. BRCA V%7 MRS R AND L L
TWwb, F-FAAE. @F0O 717 T L5 i % it
b7, 20104E 12 H Al EH % (Chief
Evaluation Officer: CEO) & W9 &Bx ik L Tw»
% (Department of Labor 2013, p. 84, 87) o

S8 DT EICOW T, [ O EREE
FICFLHLN TS (Department of Labor
2013), &b L, B - BEIHOMERIZO WV
TlZ, &P (Workforce Investment Act of
1998) T7 77 L5z EiET 2 L) FE S
TBY., 200D FHIF20124F)ETI56/7 P
Tho7zo SHITHWMER, 20106EEN L, 1
DA otk OFMiZ IR L TH D, 20094EF 121
35005 FWV7Zo 7 FHE % 20124E 512138485 KV &
THERL TV D, T2, 204EFEOFEE RO T

T, FEBROTHED1%F TEFFMIZE D 4
THZ L% ERLTW5D (Department of Labor
2013, p.16) o HEE L Tid, 20064F £ LU T4014:
Ubo7rar s AFHisFEsnTs) ., 7o 74
A P THERI, FHEBNCBEEMTREL 2o TV 5%

@FEFNE & 70 7T L O MR

G TIE, BIRO X )14 »o8s MEEEICT
EANTEY ., FRICHEK E B TR & ORRE
BOWMBENER SN TV L, 728 213, BEOE
FEDSES EFIRN 2 YWET 5 2 EDFHEIC L o T
RSN, BEEZHER T OGN 2 ER
W) 2L D, FHliORALWIE, 29 LRE
BIREZH ST, ERBIREORBAER, W - I
FORLBEWLDZTBE I EZEENTWD
(Department of Labor 2013, p.84), F 7z, 57E)& D
FHMMHEHYG E L, EREE, SHTRELETHS
MNICT BT ETRENRTT 7T L MOT AT
A T7TOPRELDLEV) RBEERLTWVS
(GAO 2013b, p.13) 6

T 7T AR E B 52 o6k
LT, HEERETEDH S (Department of
Labor 2011, p.85; Weil 2010), & 1x, E4&%
SR B O S E FME O TFIRPLUS DOV T, fR A
LR NG LI E L7z, FOMRREY
20, 2011-20164EF OWMEFTH Tl fEk D
BEBTRECABEL, SEFRoORMIIL U728
EhHEzRHT 28R E ThNic, £ L7k
FLVEBTEIZOWTIE, 4% 707 T L5
FEML., BIEEEIC T — KNy 2 35ELT
Wb, [, EREBEICOWTHRE T TTDbR
72o (FS5WFH2, 72 Z8M,) T I TOFGOFH
X, #aTwzIT [HEEoRE] [EHEICMEDLS
HEUE] TOFMICH257259,

(4) 7’07 Z LFHEA O E%F]
CZETHWTEZERZH L 12, ERIE
BGE L C 707 T AFHIAFIE S - BAR G %
EDDONERSTH L, HEEOFLHLTHY
TRENY 72 b DTIE W25, 707 F AFHEOHEH
WZEDE ) BRIEEHY ) 2HhEZELETEEIR
5o

F5TIE, FATRLZZERNEOHRERD 9
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x5 EBEAEICH B T70T 7 LFHMEHHO 245

7'a 77 LAl BEH o5

JEREOEARED 720, ERAENH S ORI OV CHLE 2 RO E
A LR LA BN SITETE2 591292720077 M —FHEH 2T T
bo SNICEY, WHTORAED [H] 2 L, wEMITIE X ) R TRERN
INETIO [F] OIS %588 2%
TR oz, —EO 707 T AFHiZERKL, 77 M) — FERKEOECRE

FEE TR, 7O T AR b LIS EHREITBO TN 2 RE L2170 7208
HFTIBIR) . TN AbE CTIRIEOWE X T o 720 HERIZALE R HROBE %
FRIEE LTV, FNTIERE Lo 7o —EEHEDOMTFIRN L b5 Rz,
7y U TVHEE L L EBTLEOTAETFIRNE T 7 b a5 E LT

FEE TR, FEREORNR L | MO AE TR ORY R L 00 i L CIERT
L7200, MLV OT =5 % HWTBEORREALREDO S 21T 720 ZOHEE.
RERBRDORA Y E T A — L LTOEMESMER S 172, (GAO 2013b, p.12)

MHBETIE, A4 DITENIEHESRHIRE LEEL 522 L) A& LHED M
RICHEDE | HEMBENOBRIRONBICIOWT, @SR CHAHEICS L
TAEDEE T o720 FOEFEDOFFEIIRCTIC L > THRIF S, GEROBRIKE Y

FHBH ORI -AFFE BT 2 R R R R0R0124F 10 F L0/ LR — ME, WL 7
077 AR SO REORILFTICOVTOMAE L Y a— L, [ROM%E, Bok.

(A% O SR A & HIB) T 2 IR B8 OMBII N T IE 71 7 9 AT, #oTHE
T RRAY Y TN BRE LT, B0 R ORE, A—
RS0 LY OLINAE TR 7 E v b — FERCTIHT 5 UL H 2 7z,

TEBIE, BT BRSO 5B HEHE O FIRILIC OV TRk A BER E I RICL
CEHI A M L 720 ZORER, EEOREFME 0L, FEMGOBEET. 7T
VI XA RAREBRLFE L ZERARBOSHRED 20, HELTY % duls
ELZERBOBEBEBTIE, LA BABRLIP L2 LTORELARITE
DRV E, ERICL > TEBH LAV TE R CEREBETADOE E DT VAENT
BB EEDQHMAIES NIz S TIE TN EZIT.2011-20165EE DM EHE Tl
FEROIRWIIE U2 E Hi % 3R L7z, (Department of Labor 2011, p.30, 85)

(R ATEAE T, HERBICPD D) A7 DPECAL R E LT T s 5
LAEFET AW, BEOTu s LFIEO LT Y ADL Y2 — 247572, HER
ALV ABEHREZ IV TV A
WEDSWTHE L, P70 7 78I L7:, SO T Y ADQEMITFA, FHj
TUT T AN BREDOIF RS ETHRIT 072 ENTWw 5, (GAO 2013b, p.10)

KEDOREZLERTIE, KL OMRM AR, BEIFED 720 O 4 0 45
RAT )T HA Y AEOY - CAERATEHSIET 5. HEE T,
MRS — EANEDEVD, E0 L) IKEINB~OSIRLSIE OF I
BEL TV P2 BT 27077 Ll iTo72. ZO8EHR. L)@ TERKE
. RBEE ORI 2R ICIEORESH S Z LS
% o 72 HIE TR, FHER R OBETEICHEZLTTE H ) 720, R

FRWED | H
R | &
OB E | 1| FEHE T,
TG EL O RO WTH DL, LaLl,
H2IEEORE X HIE L T\ 5b, (Department of Labor 2011, p.88)
2
f L7z5 (Department of Labor 2011, p.13)
Paxily 3
4
AN N T L HHERR S N7z, (OMB 2013, p.7)
5
FEED72DDLHOPE %17 572 (GAO 2013b, p.12)
BEPEN |6
DFH
(GAO 2013b, p.10)
7
8
TR LD H L EF L L CRGE, E)EE,
9
B SRRk PSP vIE SN
Hb 7 O SR FEREER P TR 2 4T o 720 (GAO 2013b, p.11)

(#:HT) GAO (2013b); OMB (2013); Department of Labor (2011) % b & IZ1EK

b, ROl [0, [ERICHED 2 ER

iz L Ea—d5Z L IlLoTREL T LD

g ] TOEMABIEING, [HBEORE] T
X, BE) R T N AIRIEDS e VB A IS ERA &
WTHREZZEL L) ELTWAEH (EH) %
EWRD L, [0 Tid. 4287 FEEIC & -
TSR DR LY B\ 72 24 550 5K O fla: 2 %)
REPS2ICL7H (EE3) . BBFo7u 77 4

Bl (HFES) %05 bo [FERICHED S BETE]
T, MEROEARN LM ATZDE T TER-S
FrERE L6 (HE6) ., ERkDZbZbDTH
A R RELZE CEET~9) Bhbb, 29 L7
Ba. TN THRESRESNALEDTH 5
(JEF2) o
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ZZTORNE, BIFETHIIEAINTNS
ZEnn, BT OKE RFIL N EEZ
TEWwZEsr9, ZhobDAhch, L /NETH
FGFABENT VLR D 5,

(5) KEINEF#EHET 3 L THOEESR

KE O Z RS L ETEESARZZETT
HN—TELho/2HEMETHE FTHE—IT,
7075 LFHEORE L V) H TR, REDOEKT
NI TOATICE > THRERDH DL L V) 2L TH
% (GAO 2013b, p.25)o ZD728, GAODHEE
1. AR ek D S R ICRERR I IS FE - FIH L T
EEBTDOT Y K-TT 75 4 A% BRFEEKISHE
NTBHDERS>TVD,

BT, FHMiiz EMT AL, HkL RS
NRTVEIliz O E L TWE I EThb, BIED
L9112, KETIE, 2T, oL Efisnhr
70 7T AFHEASFIH S e v T & AT EE
n, ZOREA» SRS 5 A4 D=— X
Wo7zif iz 3§45 & wv) EHEMHFEMIET N
720 GAODHEETIE, FMOFMHEMRAET S
TODHKEE LT, AT =7 KNV F—Lo#{ER
HWERHITENT WS,

B, 7O 7T LRI R iR OEEIZO R

L7202, HAEREOFMOEESLEE LD
ZLTHH. GAODMEETA & ¥a—R
o FAHMEHE S EE L, B0 71 7T 45
TR ZEE S5 2 & 3w 7% <, HHEOFM -
WFFE DA R A % 2 THISK ISR BT 5 072 L
TV B (GAO 2013b, p.10) o

4, ¥

(1) REOEFICRZ2EFBATE 707 7 LT
D5 IE

D EoHEBISHD S, KEGPRAMATIE, 3(3)
OTR7Z55MEE OWMETH ORI IZHIICR S5
B XN, EREBEZTCIIERYIEL (BT
ERVEVIHIEROD L, Tu T T AFEOHH
BHEDLENTWEZ ENbh b, 2T, £3T
W) EZADRRMEEDRERENINR— A% > T
WhEWnz A, TNITMA, MHEMEED ) LD

T LR TE 5, 33) QTR L)1,
FEIE OFHMIH LG E . SEREEIC X o TRRWY
HR7UaT T AFHEDOT A T4 THHL MRS L
BT W5,

Z OO FEEOM BTN, 4RI OFHS 5T
TIIHERR T E o7z, HHRINEL — FoHAFIC
& DM, 7 7 W - airiE o 3@
FO L FEMHEEIIOWTIE, KB — A TR
EELDEVITHET, ERNETIIEON W
T=8% 70U 7T LAFMECTAT L, ERENE L &
B 5T EMCCEMR O EIT) &) DT
ZnboLRoNE, EREUNEEL 707 T L5
PHBOFE L=y b TITbNAEEICARONS
L EN DRIV T S, SAIOKE DS
TR TE d ol T2, EILNIVOER
HWETHESNIE R AL NVD T T 75 LG
TR T 5 &) BBk WTIE, 40
LIS D A% ST G & L7272 ICHERR T &
Lhrolc, Tho OMHEMEEDIHTIEEHEDOR
HTH5bD,

(2) FEAE & 70T 7 LFHADHADRK
BARMIZED X9 I TOMF AT RED ., H4)
PO S PIZR o 12 R 2 £ L0 Dh K4
DEMTH B, FBUWEDHKER TV R,
[HEEOBGE ] [oAr ] THd ], [SERICBED 5
BEPE] 2BV, FHEAPFHTE 2 L v ) #
Remoiz,

<$BHEOHE>

I, FO7 T LML, BEEOEVIRED
REICFHTE %, BT, MiRE Ty M A
LAORBEMZEE A v 587 NEHMlCRERT 2 2 LA
BERENTBY, FNEHEORBELICORITS
LBz, B ST AT A Y M ICHA
AL ZERHEL TS, DYPETL, 41—
oYy —NTHEruY v 7ETNEHNWSL I E
T AT IO T YNy M, TN LE
TORNEHL 2L, FFEOBREVEH IS
CEIFEEHlEMRIC L > T LIELITHRBE T
bo 12721, ZOBI, Hicuyy 7 ET IV EAE
T 57207 T, BT L DR A& EZ
WD L 54 1) —DF 24T ) DA
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DLETHL (HL2012), 0TV v 7 OfER%
A 237 NEHli AR b L IAT AT, O BN EOHE
WIRIEDRENEEE 757259,

F72, RSOEFIDOLH I, WY T 7 b4
REDS WA, TH 27T AFHHIC L - TR
TR LEREEL, BECHATAZEOER
bNb, HEIOFTIX, T M AldRE4E
TRBE LY OFEMZZH, ZOFRET Y b AT
LWL CTORMED [F] 2llA15EL&E L
oL Twi,

<>

7077 LFHiE. FEE IOV T O & AT
L. OISO WTHREED L7120
FIAT& 5%, RSOEHFIOLH 12, BLLETR
WH L RVTHET H2HEDNDH LGE1C, hoH
EOMEEZIY B THEOHEDEOR % I
W nEVIFIHSHETH 5,
EREITHE S 7 — 7 OSFHIZ IR E O &
RT U= MVREL KA B HENS Y, LT
L7 u s 7 25l iTb i e b hvbly
TlERWAS, ELNVOREFED &9 IZEHRDAIL O
MERER ORI R ECGEIIE, 707 T LG
oA REFFICREVWEEZ LN,

<IRE>

FREAEIL, BEL VOB TIWIITORN) T
WERBBRTIBETELLDTIEHBD, 77 b
B WAE DR I TR O EZF DD D TIE Wiz
W, ZOFTETTIIEMEGERLEEDHY I b,
KEOFITIE, 7827 T LFHIIC & 5 EE 2 B
M. TRANOT AT ) FAHEOBTD
FIFHLS 22 RSz,

F72, ELNVOBSEZ 2 Tk HEx I
WS 2 HFEH 2 EZxF L, 70 7T A FHIRE &
IZDOWTTEHIEM L, AREoE ik 2 % k3
72Ol FIHENT WS,

<EHEIZBAD B BEUE >

TR HERE T ER L 2o 2E, HNZ
GrHr LT, FESR D RIE L AT 9 D3 SERE 12 F8
EENDLEED—DOTH D, HERZOMDOAE
FRoBlr 51k, 70 7T LEHi kA 7% Ok

I_‘CI

]

OUHEIFATELZ EPWPS IR o7z, ik
DTFA Y ORKRW 7 BB L, iz 2k oir
RIFHT 52580 UL, HROTFTVFA 13%F
DFFCEBGEICLEZELTMZ 255055, £
72y THERLPLERE S OEMNT & LT A
FIHCTE %,

5. BAANDRE

(1) BRDOBERFMOFEEE 70T 5 LFFHED
DB

DLE, RETIKRE OSSN % 5504 L7z, KE—
EDOADFFTH L7200, FIhLELN7MA
B3, HIER RO E 2 2MMOEICE Z FTHAT
EDLNPEHERORIHHS ), L L, KENZS
077 LAFHIIC BT ERBIEICB VT R
TRLIEVWEEZHL, BmmcoitRizy —F
LTERETH S, ¥EMNTE L 707 T A5G
BFEHIZDOWTH20FEDORBE L FL, 2T hHiEp
NBPEHOH Y Fix, MEE > T —DDET
VERRTDLLDE VD, KREOREIC, KE
DFEBIGH P SESNTNMAER T2, HADOHK
HEMMi 2 YT B LTS u s T AR E O
PP IZOWTEEEZIT)

H A O BOR it B CED b N -FHii iz Tw
2, ERIE R [FEEFM], 72 7T A5
i3 TREFHE] o2 hFhtind b, LT, b
PEOHA . FHl U TEGFE OBERIZER S
NTBY, FREL L CIHEFEMIZ OV T ER
WEDSZDOHLE %> TWh, WA E 1
B3 EB T AT CaERM0~ 404G THER LT
D, ERICEREIN TS LTV R vy, $72,
WA CIEOI FEOBBHENE . R THR
7289 %70 s T AFEOFEILT L O
T (HH2012),

HARD [EFEFG], ThbHERNEDREE
ELT, £ OfE» Il L TRFE L TWw5 0l
TREZREOWEETH L, RELLTRTY M
LIBENLT L ESNERL LT LLRET
ETHS5T (BEH 2011, p.5). FEHEDZ LR
EOMEE V) HTHMELIAZ TWDE (N
2013), ZO7-®, HIEETHME L TZ, 77 b
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H 4 ETERFERO KRR Z S L. ZhHEkD
WTIREZ R ETLIONET LIty
% (bk 2004, pp.193-194), D F V)| Jitisk DIt A
577 b AREREF CORBEEBREMRT LI L
T, 77 M AICHES B TR L EOE IR
DEENTRIC DLV T EThHL, KIGTHR
X9, ThEFERT LD, FTurs g
SEM O ESEA A w2 IR & %2 B o

D) — DRI N TV EELFEIL, 2D
KINTH B, WEHEOGHE, FERE B
RS L 72OIMO TEETHLIZH Db S
. bPETIEEHEI ATV L E s (H
2014, p.232), IBEOERKMEWET 5 DA%
59, M EATb R L, HREEREICH
HAZmRREsNR GV, SO FEFLTLL T
075 LAFlTRIFINIERS bl Tldhw
ALE L NV ORI IC BT AR BEBROMERTIE,
7075 LFEMERTFICANLILESSH LA
Do

Z DFREERRE & MO RMDHF - T, &N
EVNBERERLT AV A Y MFH SRV EW
IBIRIZO Lo TnEIDLEZONDL, A
TRTERLIHIT, ERUEICBIT A IBERE.
S, BERENOFHE W) ET, 70T 4
SHMICEHRE CE AR RITRE WV, 72 & 2 EER A
Mo Th, KREOFEFZBEIZ, 707 T LT
DERZEDBRETII LWL I,

(2) RKEDEHFIH 5 DRIE

INETTUT T LFHEOERDIT LA E W
HAT, 4%, ERllEL 7077 L5Htio
rHIET %A, KEIOFRBI LT D X9 4 i
REESN5,

Bz, ERllELY [fixs] dolcLTwl
7202k, HABREOIRX NN L T L HIE
THLENSHDL, bbbl EENEDOEMAE
EBIIZAHIC DR & B 5 2 &AM S
NTw5b (Newcomer 1997, p.11), DHETH .,
TAMEPITITICERT 2 BORFHETIE. 1%
D OF Lo VOISMRZEvwbid (LS
2012, p.23 ; P 2011, p.20)s 2D T A MIZIE,
FEHEOWEZFDLDODIAFFFTIERL ., LE
WKL T7ur 7 A5Hili2 EfiT 5 I X b x&ED

TEZAREEDL D, FIMETIE, BBARIL A B
LWrbZZ2, HRIGHSRICTFREZREY M EF
B LT Ty AE D kAN Em I Tw
bo TUT T NFHHINI 2 H B RRE T, BUFEERO
WKz L, EEEBOLLOICLELRLD
EHTAREES D,

FS, Tu s g AFHEOHE Hig T 2012
X, 7u 7T AFHlOE % AR L3 S AR A
VETH B, KEDFHEHEOHD L H 12, EER
BSRIZOWTIIIRRE T T 0 7 5 L S0 EfE %
E#BHTL. FTEO—EHEZFHHICHY B TS
EDORIEEMETREES S, T2, KETITD
NTW5b L9 %, FHMEOFTBMAT 20 Wibhé&%
WA, KI A MCRMEAITZ A L) BRFED
FED4 A H %5 (OMB 2013, p.3, 6-11),

EEAS, TU ST LG O FEEI LB AME
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The Role of Program Evaluation as Complement to Performance
Measurement:
The Case of GPRAMA in the United States

Satoko Tanabe
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Abstract

In the Policy Evaluation system in Japan, performance measurement (called “jisseki hyoka” in the system) is
most frequently used and the use of program evaluations (“sogo hyoka”) is limited. In this article, the author
discusses how we can utilize program evaluations as a means of supplementing performance measurement, by
analyzing the case of the United States. Under the framework of GPRA Modernization Act (GPRAMA), program
evaluations are being utilized for developing and revising performance goals, for setting performance indicators,
and for supporting program reforms.

Program evaluations could solve part of problems in the Policy Evaluation system in Japan, including the
difficulty in setting indicators and non-use of evaluation results.

Keywords

Performance measurement, Program evaluation, Impact evaluation,
Government Performance and Results Act (GPRA), GPRA Modernization Act (GPRAMA)
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Present situation and its social conditions that inhibit
evidenced-based practices and their formative approaches
from established in the Japanese society:
Implications for improvement

Iwao Oshima, PhD
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iwao_oshima@yahoo.co.jp

Abstract

Aims of this article are firstly to describe difficult but necessary situations to place program evaluation and
methods for constructing effective program models using scientific impact evaluation in the fields of human
services including health and social welfare arena solidly in the society of Japan, and secondly to discuss issues
and social conditions to promote the approaches.

We found that the first step and the fundamental point to start formative evaluation approaches for building
effective program models is for principal stakeholders, especially practitioners and administrators associated with
the program to be sharply conscious of the goal attainment with which the social program fulfills its mission in
Japan. We also found it important in the development of evaluation approaches for building effective program
models in Japan to conduct result-centered scientific program evaluation, to place emphasis on effective program
models including EBPs, and to accumulate evidence of the program models building their database, and to share
the information with stakeholders in the society with improving systems for achieving them.n.

Keywords

Evidence-Based Practices (EBP), result-oriented program evaluation approach,
practitioner participatory formative evaluation, evaluation synthesis, evaluation culture
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Financial Analysts’ and Evaluators’ Efforts to Improve Ethics:
Comparative Study of Professional Ethics

Nobuyuki Kobayashi

Maastricht University
n.kobayashi@student.maastrichtniversity.nl

Abstract

The Japan Evaluation Society approved the Guidelines for the Ethical Conduct of Evaluations in December
2012. As an important feature of professionals is self-governance, this means that evaluators are more matured as a
profession. Since other professions have tackled this task for long periods, their efforts can provide useful
implications to evaluators. This paper compares financial analysts and evaluators in light of three ethical aspects:
theory, institution, and practice.

Detailed description on situations which may cause ethical problems can improve practical value of the
Guidelines but this requires a platform to continuously collect actual cases. Each evaluator has more room for
judgment because consensus is hardly made on interpretation and application of ethical codes in this field. As case
discussion is a meaningful training, preparation and use of teaching materials for case discussions is an effort
worth making.

Keywords

Professional Ethics, Guidelines for the Ethical Conduct of Evaluations,
Financial Analyst, Evaluator, Agency Theory
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HTWEEZ D, TRHTHBROEAEICL ., BOR
SH oS RS R E FERRK 7 0 1 22 TERRIIC
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FIDRT L 912, PIBIC TR S5 ¥l
HwiiE, [ LoEEEE] &, [EBOERK
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ZOW, i LO¥EBHEZHWSDIX, 5
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DEBEBSN T8 ETF - AE5E (Public
Service Agreement : PSA) % T ¥ ¥ ZF D
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i EDREST S [T M A FHE (Budgeting
for Outcomes) | & T O HIE I & F N L 9
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B CkA#) OFEMBICH LT, XA
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MDFICY AT A Y NOTRPEANS,

(5) 1= FERK & PIB & DIfE

Joyce (2007) 2 & % &, BB THEMR L
3 2 OZEMFIC BT DS ERICHED SRR
FERSTH DL, TN LT, PIBTIE. BE
BEHOBEOT T, BUFREIT OMRBSEHE 85
HEABF LT, FEE (7 y M) LK
REOBBRICER LT, BIFREITERE LT
[FHEICE > TENTZITE L DFEEH A
ENBLENIIHDBH] REZFH LI ECTTHE
WA ENLELTWDS (FIZBH),

(6) PBOER (BRREMWROBENDOER)
Q¥E~ AT A ¥ FNOERL

PIBiE, FPHRHEBPEL 2O THERT A
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FTRX Y MIHENICERRT 50 PIBIE, BUFHE

e

P ) RWEREDITSL L) RE & L THRE
T5 4, BB OB EE FITE ) L5 4
SRV T AT EGOLIEIZLDORD S,

F72PIBIE, ZNHMTEAINLDTIE R L,
20 [HEEHORE | OFEBRICANT72—HOYL
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YO, AT R, ARG, sk &
filEe s (A~ OHEREHELR L) 2 EPHES
Nb, TOEIZOWT, Schick (2007) &, F7#&
LERERE DD 7 BIMANATEIRE O R %
BIFBA vy T4 TIZOLNBLIFEL, &Y
R AL DL 2 A% v EPIBIX T, BT
RHMEANT [HREREHORE | PEHmINTNT
MOT, WEDO-ODOFHEMED 23N b 45
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QAL HEB~DEH
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ZAL (BRI MR AR TSRS 57°)
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[FHE] OEK WL SN2 E R

Wk % 23 21
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(operational efficiency) WEBEHFES SN2 - F—E 2D T A b DRI
Iz Sipa:y e 7e S W EREOEMEINER SN AR E LT, FEBHEOWE (2> bu—)

(aggregated fiscal discipline)
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HED == XRBERIEMIIG T, #NETO
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F/PIBOTU L A% L, L) RVWEEE
RKOBEDICEY, FFOREETELRY A
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T2&, OFEOTEIER, QRMENFATBAE R
FHJE (Office of Management and Budget : OMB)
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3 « EREERORE N—8ELT DEREEBOE RBEE-EEED
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GIEEBOT0 57 EhE
‘RICTO « BERRHIBE

- BOEBSTE - % - BREAR OIS - RIfSEFE - IDERDER L - BREERUE - BOEIBEH

f&stE StE- EiEEtES - BIEER EFEICTT D, DEIBETE |

- ERER (BR - BSEOHBSE- - FESERARE BEFTICKDEUT - BRSNEFE - RIGREE

DEFELEDBER RigstE - HiBsstE - #4Est DEIEBITERD TN s OV IETI)
& || 2oE<ED) - BRBIRERIIC @ BRD S DG BRA/PORTY s TF—HDBERE
A “BA/PORTY 2ISEHER - BR(TOISA - RBSNLCHER S/ PORNLE @t
El ~/PORAA - (Bn) RREMA B) Z/BUTHESN A5 BIREER
3 - B EEN CIRFRAA < THRISER DR
B - NRMERVZD BB/ PONTy - BBEEL SEICBITDEMA/
w || e (BRLEEE s/ PORAA « RIXDKEDE PORTy /P
E RN 1)) - Bt DEUEEOER D kA ALDEIK

« NEIFH c MRERUVZD [PORTy /P (TR#REFE &

e (MRl ER D hAL GRAE DLEED
BE=12)) FA-ADLEED

(HFT) Joyce (2007) DFcilk (FRBOAL) #* HIMERL
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ZLTREFREETARET L 70X (@) T
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D IERD VTN % B & OBE DOHatry (2006)
(F6ezM) O, KO, BEIZEDSTTHE
B g B ITE, HR - BERERCLD b5 Sh
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Bo T2y ERE (7) T THEER L 72K ELEFE BT
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WBGE - B - sk
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wHVET7T U —FOFEFERL TV DS,

O7 XY H
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LEMTHEOHRETH 5720 BPIA =V T T4 7
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Abstract

This paper discusses how results of policy evaluation are utilized in resource allocation process of
government, taking examples of Performance Budgeting practices. More specifically, the paper analyzes practices
of “Performance-informed Budgeting (PIB),” and information (performance information and other ones) and
methodologies utilized there, by discussing domestic and foreign countries’ examples.

Practices of PIB well show that, although performance information of specific program/project on
effectiveness (results) is fundamental under “Results-based Management,” and therefore plays important role in
making decisions on financial resource allocation, the information itself tells nothing about neither increase nor
decrease of budget amount. Much other information such as government and/or department priorities, strategies,
and more detailed situation of programs/projects is needed to make decision on resource allocation. In other
words, under PIB, budget allocation for specific programs/projects is discussed in the context of “allocative
efficiency” for realizing government and/or department-level outcomes.

In implementing PIB, many governments have been introducing “Rating” system that could effectively and
efficiently analyze multiple evaluation criteria as a tool for utilizing performance and other information
simultaneously in decision-making process. Rating system structurally contains various constraints, however its
practical usefulness and effectiveness make it popular among many governments. Practical examples imply rather
direct reflection of the rating results into budget decision.

Keywords

Performance Budgeting, Performance-informed Budgeting, Performance Information,
Rating System, Results-based Management
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MSC (Most Significant Change), Participatory Monitoring and Evaluation
Tool: Consideration to Four Characteristics of MSC Based on its
Implementation in Bangladesh NGO

Hiroshi Tanaka

Participatory Evaluation Facilitator

nepalippine@ gmail.com

Abstract

MSC (Most Significant Change) is a participatory monitoring and evaluation tool widely utilized by
international NGOs. Author has analyzed four characteristics of MSC based on literature review and MSC
implementation in Bangladesh NGO, considering MSC is effective for learning purpose evaluations of Japanese
NGO projects. The four characteristics are as follows: 1) a monitoring and evaluation tool, 2) a participatory
evaluation tool, 3) a qualitative analysis tool and 4) means for organizational learning.

After the MSC practice in Bangladesh, it has been observed that MSC has advantages of participatory
evaluation, such as awareness raising, capacity building and mutual understanding of stakeholders and some
functions to compensate for limitations of participatory evaluation, such as “validity” and “representativeness”

to some extent.

Furthermore, regular implementation from the beginning of project and staff capacity building like interview
skill training are important for better MSC implementations.

In order to make MSC more utilized by Japanese NGOs in future, further study is needed, such as to consider
about importance of evaluation using MSC, present situation of NGO evaluation in Japan and merits and
possibilities of MSC introduction to Japanese NGO.

Keywords

Participatory Evaluation, Qualitative Analysis, Learning, Downward Accountability, NGO
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