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Toward Establishment of Professional Evaluation
Capacity: Certified Professional Evaluators
(C.P.E.) Training Course implemented by the Japan Evaluation Society
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International Development Center of Japan  International Development Center of Japan  International Development Center of Japan
sasaki.ryo@idcj.or.jp komuro.y@idcj.or.jp yabuta.michiru@idcj.or.jp
Abstract

In this paper, the following items are introduced and examined: (i) Description of the “Subcommittee for
Studying Certification of Evaluation Capacity” (3 years) set by the Japan Evaluation Society (JES); (ii) Overview
of JES’s professional evaluators training initiative focusing in particular on “Certified Professional Evaluators
(C.P.E.) Training Program”. So far this program has been conducted 9 times in last five years and the certification
has been awarded to nearly 200 people. Finally, remaining issues of the initiative are described and possible
actions are proposed, including: (i) consolidation of an enabling environment in which certified evaluators can
effectively utilize knowledge and skills; (ii) development of a mechanism which controls the quality of evaluators
after they complete the training program or even after they have left the professional society; and (iii) creation of

systems to maintain or promote professional skills in the long term.

Keywords

Certified Professional Evaluator (C.P.E.);
training course; certification; evaluation profession; evaluation culture
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The Establishment of the “Certified Specialty Evaluators Training Program
for School Evaluators” and its Perspective

Akihiko Hashimoto

National Institute for Educational Policy Research
aki@nier.go.jp

Abstract

The Japan Evaluation Society (JES) established the “Certified Specialty Evaluators Training Program for
School Evaluators” in August 2011. For the last two decades, the Japanese government has been working toward a
nation-wide implementation of school evaluation practice. The “School Education Law” revised in June 2007, and
its accompanying regulations, included provisions mandating school evaluation. Under the principle that
evaluations aim to yield improvement at each school, the Japanese school evaluation system encourages local-
based design and operation of evaluation. However, besides establishing the laws and regulations, training the
manpower for school evaluation is crucial and in immediate need.

In such a context, JES’s training program for certified school evaluators aims at training evaluators who can
be responsible for planning and implementing school evaluation whenever he/she is at the school site. The
program includes such elements as the mental attitude as an evaluator, understanding of the national policy trends
of school evaluation, knowledge of technique and skills for school evaluation. The program places emphasis on
practical skills and fortunately has partnered with Tama City Board of Education in Tokyo. In September 2011, the
first 12 certified school evaluators were sent out into the world.

By over-viewing the process of establishing the program and looking at its remaining tasks, we will see
opportunities for program improvement ; they are (1) re-focusing the main target as the trainees - non teachers
could become the main target, (2) cultivating opportunities for school evaluators’ mutual study and exchange, and
(3) connecting the vast social need for talented school evaluators to the certified school evaluators. Thus, the
program should be contributing to the improvement of the quality of school evaluation in our country.

Keywords

school evaluation, school evaluator, Japan Evaluation Society, training program, certificate
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TBINEREOEETH ) . WADEKSLHETH
5 EFRRICHEREE D BB RADH 5 L35 (17
BEAETFE LToRE] twolatfRL
(7)V F— 1986, pp.345-346), =9 L7-#tHH%
B shicb oo, BWNRERICILRT 2 L9 %
H— e AP ESN W E L FHEETH-
726

LX)k, 74 % v 7 (Marshall E.
Dimock) 132N F TORMMRER 2R E L, [+
SHIREH (Social Efficiency) | & \»9 FJJ 7% Frilk
ABEFRR LT, T4 Ty 7 I3RHENE TS D
WBE R ZT72EN T TOREE MWD DR
FEMTHAH LA L, BORFE L IHMGEERE
DEWRICES L THISNARETHLEER
720 BARMIICIE, ZNF TOMAICHE O 2 %
P—EADZHE DML L Vo 72 NEIEZ 21
Y22 ET, REREFELOEOMBEN iR LS
H72DOTHbD, ZORRFEBUIIEITBRRIZN—F —
FOEFRKEFPL-EZFHTH Y, 4 HOME
BT N BR &I S,

LAL., ZORERBIITHE LI Tzl
HEH D Z1F Tz, 728 21 TS, 4TBUC BT
557 7) - e - BEOBRE DO Z D LD HWRERC
3w ik 1966, p.55). [FHEED IEf 7

-

[RL2] FEECTH L ET AH, F SITH AW
D—HEEFE S HEHRDPALALLTVWADTH
A1 (7)V F— 1986, p.345), [HLEIEBEI O &

LTORBAFMTAMETIEHY) 7L LT
b, P OMBRGEE) = & 12 ZF 0 BE % G 5 5%
SlE ) 2w (R 1993, p308) & ETH
5o

CDEILTAEY ZDOHEZIT, TIVF—
( Dwight Waldo) & A #1213 & 8l 19 g %
(Objective Efficiency) & H#HiAEZ (Normative
Efficiency) D202 54 L ¢ 53 EBH L2 (7
)V K— 1986, pp.349-354), ZDOHifEL LT, 7
VR — IR L BRI T A ) B ADATEOZE{L
LIRELIIEHRT AV IR LDTHY, $72%
T Z D IE RIS B E B A G- Sz
CERIERT S, RIS N T TORREICIZZO
L0 BB S B 2 LR Lot e
BENHAKRIL ) MO 0DEERN] Lv) 2k
ICHEB L, BEROREREMIKFLTwE 2L
R L7,

WA FEE L LEO2ODRERE 7 213,
FHIE OHE R ISR E RAET A LA I
REER, Z9) TII7R CBEROHERIEDN RS 7 513
BEMNGERE LD, 28 21E, WRIZZD22o0
BEEIZDOWTHBHE X OMEELAFICH L CHMEL
Tw5 (FR1993, p.319), BRI, Zofk
ERPEF VD RDIBETE S 2, FNELOEKE
% EOREICEBEWRT 0% Pud 2 O E R E
HTTHhY ., TAUIFE W THEE 2 BE LN %
HHET 2 ONEBINAIE TH 54, TR LT,
REFR ORI 2 OHEHIE 2DV TEREATRAL
FTHRYIIBWTZORBIMEL FIRTEL L EN
b WITHE AT, L VEROEMIZAEZR 513
Efil &£ N5 EFH (frame of reference) AL 7Y
5720, BERORAME CEBIEI I, &
Ml b b)) 2 ETHD, TOMIZELT, 7
VR —1E [RER ORI 2w LEBINBL T %Y
THYVEHTHL, Lo LRERNIIERESN
TOAIMEORHAICBWTORTH S| LTk
T2 (7 F— 1986, p.351),

(38) ‘Efficiency’ (=3t % #¥#
PLETHRAR72T )V F—1319604E1CDFRIZE L D
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VYRV LARHmRAER LD, I TOHD
FiElZ~1) —= (Frank E. Marini) 7L 7 7
v~ (H. George Frederickson) © Df&MEA W L,
1DDOREREBZEAL, ZND19704ECIZ L
Moz [ LWATES ] % (New “Public
Administration” Movement. L\ FNPAES)) TH
o TOTEDL, TIVE—ILT A1) ATEEFIC
BWThHKELZAELTLIMAEZDOIAL LTHMSN
TWwab,

C ONPATEB OFIE, HABREEId 5 Fik
I, FFEOMEIIIED VW TWAEZ &, ZHED
FARE L TOITBEOAED T, tHEaEED
7% &12dh b (58 2000, pp.258-259 ; 4 4iE
A 1996, p.253)o 2D B, 200D [HiE O
] LIIHEMALE (social equality) F 72132
o S (equity) ZIEL. ZOMEERICIEH
— IV R IEF i AT %o NPAIRBYOZME
D2OODRERIZH B, £ Tld, TNF TR
MY - B L ST & 72RERR L FiRY D50 € O
EICT ER e SN (TLT) 7Y~ 1987,
p30, p.172), FNHITHIZ ., I 5 2T,
RO THA T L8, EHAS A VICH
THRERIT AT AWML LTO [HENAIE]
G T I EpTREIN (FLTY Uy
1987, p.9)o

T72. ZOEBNII970FACHKED T X 1) T DL
EWRIZHRIPL SN T Wiz, BIEFEDOT X)) 1
19644E 12 Kt ICHE L 72V 3 v v~ (Lyndon
B. Johnson) #° Hijittﬁ/\ (Great Society) | 7
07 axTbM L, AR L OS (War on
Poverty) | 2105 7% &, Wbhw b [fEhkOEHL |
IZZEALTWz, SOZ &5, NPAER)IZT704E
ROT ) BATBUS—E DB 2 H LT,

—Ji T, IEMIRATBCA I B B hgscid bl Lo &
I BEHEP LD LW A2 =T 720D, 5

BN F OIS NT=bIT T o7z BT
DERT L LI, [EERoMer, 770 -
%7//%@Lbk?é@ﬁﬁ“i%km<ﬁw
AATVDE, 2O, FEFELHEICRIED 5\
T 5 2 L IETER V] (I 1970, p.352)
DTHbo ZOFIE L TI960HAHT AT L 72
PPBS (Planning, Programming and Budgeting
System) 2% 5N 5, PPBSTIEFE DA FAL

AL, e F RS T R0 e O R 34T % F v
THSEDBRDRERL 707 5 L OB Ml %
THAICEAMED A, HDLVIIHTILERT 2 2 &8
KA ONTz, L L., Hd@iHETEER ORR B
BORRFHET L EDHETH 722 (5
2 1996, p.185; VB 1993, p.315), & < I
NE G L Damtk, B, HE. 75 EOB
R TENDPHF IR N2 & (104 2002,
p.152) 25, PPBSIZZMUITR L7z,

(4) ‘Efficiency’ DBEIHZE ZDHE

Z ONPAEFHIZ & » THHNZ S 5 SN25R K

DHREROME T, 20 KICTH O EZ BT 5,
FNDNPM EMEN L —BEDOITHLHETH 5,

COREFEIF1980FEMRIZHFEOY v F v —
(Margaret H. Thatcher) EAHIZ & o CTfrhbizA
FY)ATOFKRLE, BLOHEH IOy F
(David R. Lange) EHIZ X > Tirb/iz=a—Y
—F Y FOITHWETH D, TOMETRE LK
WA BHIFLNPMIZ, 1990EM 22 1 T EURF
128 L S S M O SeE NS BV T2 0 F 25
AHNL, ZENN 2, Whbwh [HE=1EF
DE 4 120 L CEBESEERE 2 5 ORlE OB O 5
fRELTHOHWLN LT LR 572 (Kjaer 2004,
p25)o UTFTTW, CoOAF) R0k 2 —V—F
¥ RO BT B U HEORRRE & EHIZR RS

T, AFY ATILI48EFEITH. LT ) —
(Clement R. Attlee) EiiE F CTIEH IZTE WAL AR
BRI EE DTS, S, o EEEEPEAILI NS
b miEREHED S Twiz, — T,
Z OARGNEI970ERI TR B ZNA S 72 6 T E B
12X B A4 DG ERORB, EAREOIERF
R —EZDEDOKT R EOMEX| Xk LT
Wiz, THIR2EIChb o TilRR&E AV ay
THBNITE &0 lF, FRFEREEO#HIL. ERO
MAD S WA, SR RERORN,. EYIC
D7zhANTA X5 EOSHENEAE L2, 7
LT, 2WZIEHOW AR/ — AN A My 7
TLHEER DR E, A F Y AHESLRAZ D
TWiz,

ZOX) RN T CEMIRE L2 v F v —
. PUTEHOHE A DT DI e L &
I LA, ATENERIC S LTid, F okl -
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®EAEZ HMIZ L 4+ —F82 (Rayner Scrutinies) |
MINIS (Management Information System for
Ministers) . M BEH A =2 75 14 7 (Financial
Management Initiative) AYEAT S 7z, T & A
Friz. EAAFEOREL, Sk — v 2AoRMZE
Fl. =Yy ol b EEI N,
INHIZE-> T, ANBHIZIZ Lo & Lzm@tio
B R RTINS L A 22 EOR RS D 725
Sz,

BALD X — ¥ — (John R. Major) (%, Tk
7 A & (Market Testing) X°PFI (Private Finance
Initiative) ZEfET 5% L, Vv F ¥ — 2 L
7R - D2 F D F Ty RN E
ZzbNTwb, LaL, HR#ESE (Citizen's
Charter) IZHONA LT, A= ¥ —ILREIC
P—EADOHICHEAZELS L) IR T o7,
Wit T A N RPFIS | HifgME - AL V) &
NHEELDENZITHERECTHE 2 EH L 72
FThH), WEOHZE 77 Ty b 6T T b
B ANEREITELL TWo 7z,

2 LF XKD T LT (Tony Blair) FiHE
THEESNTZRE LR THEROED I % b,
‘New Labour’ & I:EN 5 7L 7575w BOMETlL,
INFETORTR - FHROEELTH v [
=0 EWINLH R EI T b L, #
CTIERNERZT T CAHERIYRIE & v ) fiifiE b B
BN, WMEDPGET L L) HESPHEE S
720 RIRITHETA R D DO TIE R L, B DL
EOHDIDIZ LT ELWVERZIOLNDL L) I
TolzDTHb,

—Ji, Sa—=V—=F v FIEEEGIZL-TH
2B SNTHMERCATELE L LTnEEZLE
RICE o TRESNZ L W) NS, TP
T3 (egalitarian) EEAENETH -7, ZD
72 ORI CHBIARCIE D Y 2, BITHS
 DFGFERNED) & BHEEE L Tz, 7219384
D ESPRBEEIRFTR SN S L) 12, SE L fEALE
KCTbdholze TOLI) LRELEFIZ, 41 FY
A L AARIZ19704EIC 2 0 B O % HL 2150
bo ZORBRE 2 o 72HRED 193D A F1) A
DECHEIZE ) M e A AV a v 7 ThHob,
INFETAF) AL OFFEMLREFRERICZH D,
IO AECOH o2 —T =T N2

NoHDOFEEL ST, ZORBEPH B 28UEAL
SHTWL,

29 L7z, 19844F (257 5e o 1 > F s EAHIC
WA L72e v > F3nh BUREE 75 O HiR 12K
WL -MBEHEOEZ 2T AN, WHBEKEDSY
77 A (Roger O. Douglas) & & & 12 & FEBLMHICL
HOHRRHBEoEIE, ReEfbEarie s Lo
FESORAMAEN L E, ST SF LU LT
572, B FIXZT O LD % REFM ORI 217
o 72tk RIEM ORI EFET L2, €2 TR
REFMHO~ AT A2 FEREPEGHE S, A
FHMBACH B 2 OWEN R SN I
U, 19874 IC £ SNz B E S
(Government Management) ] |25 WTw5, &
DEHIR S HFIINPMO BN —BEE A L~
STz ANELTHATH S (I 2007, p.19;
Hood 1991, p.6)

DX HRpE AL L2gEE, 19904E 0
BRI EH ST L 2B REO RV T v —
(James B. Bolger) 12L& > Thirbhiz, KL
Y —d, HAREE, fEik, B, GEe oy —
X )b - R ¥ — (Social Policy) D7EFIZHTH
WiE TR AEA L, BEORIEMN MM & 5hE
W7 —C AR A A 5 LikATz, T2, 571l
O B ERRo B b2 17 o 72
N, WBEGREE S HEREAEEX L 720, B
W L T B o s 2 #le 3 % & (AR (225 fir i
HEFBAHIT)TH%E, mPEIETE 2 A
ZALDBEARRE L TAT > T o 72,

L2L, SOXI)BERLVY v —OWHEIZHD 7
7 — 7 (Helen E. Clark) J57E)3EEHECIEEDTX &
Nbe 77— 7 BUHEIF20014 125K L 7
‘Review of the Centre’ L K— hPDREFIZHD X,
ZFNFTOEEIIHF LTS EFSEFRBIEEZI T
oo 728 21E, DOV =T XV - BY =8
DOMGFEMEZ OB OBEIE, FEISEM I B
BEOWRIE, 7997 - 5 45 14 (Crown
Entities Act 2004) DHIER ETH L, ZHH DY
OB FIIT A RAMER & v o 72 IEeikn %
(A7) T4 | otk 77 b7y FOA
7 53 [Managing for Outcomes] |2k LCTHDT 7
7y T4 safb, FEREEEOWE D> S HR)
HEHOLFENDOREIT, BUFOHEAME (a whole
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of government) DM EATEM S LTz,

ZOE ), ERIRITBFICB T HhE= &
NPMIZ BT 2R FFIEF IS EmMEFHF-> Tw
% (11# 2002, p.150 ; L& 2009, p.9). F 7=,
NPM” 5 Z DR L~OE) & b IERIRAT B A
SNPAEEI O & il d A E50H 5o 1B
TRATFE DR 2 o7 AU A Tld, BHHRITE
Wi7eEiE©& % ‘Public Administration Review’
IZB\WT, NPM & 1) [ZReinventing  (Government)
2 BT 728 AL s, SR IERRIRAT B
BT HHER ENPMIC BT RS L <
WELZED—DDHEND LGV, TH6DZ
Lo, WEASDONPMIZ & BREEMICH LT,
IERIRATE xS 3 A B0H & NPAEE) S E5R S %
NEEDNDITKERRBEE 5 2 Tnb,

70, ERIRATEBCEA IS S M (R as)
2. NPMIFHEREEFE~ AT )T Y X
A (BEy) 2o HENERTRE> (FIH
2007, p.4; Hood 1991, pp.5-6)o L72*L. #1ET
R7-Z 2B 2 HEER L KT 2 &, 1B
TRAT B D REFR AT IH 2 O FAT I Rh =R 2 ik
& Thb, —J7. NPMOFIEIL ‘Efficiency’ %
BIERERENZZ 0L, FFFEORE, i
B =Eiciv, ToXkHiz, mMEFOD
‘Efficiency’ #2113 & b ICRFF TOHM RN
A D EVEATH S o

4. HbHPEICH TS ‘Efficiency’ BEED
)l

(1) TEFICB T IBWETESE

ST, COAWEZREREDL L ORIFEOMEIID
WThDBEOITHFEIZED L) REHRE LTw
LDTHII) Do £3. LEHIETTVF—FTD
REEMETIRY Ro72f. [TTBOH 5 D 5 ilifiE
FERRBMAICED LI EIIRBOBREMRTSH
D, ATEOMEFIIBT 2% MeomAix, <
I CHRENIEOTTREZHMPIICBRETRE] & E
ET 5, $7-. MTBOBWIIHICEFROEEME
Lo THEESINE LT TETHTIERL, 1
EWAT, L) EDBENLID BELNICH
i, ABEEOBE, FltsDNIERRS. HEO

FoFE, WEMW RS ROER 2 EDEFINS
TH? )0 BERIZINSDMMED ROV E DI
FTEBW] EHERTWD (GE 1966, p.57)

PRI, BERICII3DDOGEDE, ThbbE
FEHEIL S L CORESR, A - ElitFEL LTO
RESR, HLRRIEE 33 2 W R B 123§ 5 BE R 05T
T 5 ERRTNES, 12DDRERITAIEN THE
B BHRORERTH V) . IEMIRITEESCERAH
HIETORENINIIELE T 5, 2200 DREER
RHEREREZ W E L, U4 EVI08 - TRk
ENTEBENTHRELMETH S, 3DDDREF
374 Y 7 ReN—F— RO FE L 7224 2 il
T EUHEETH Y, AHBERmOREL 2T
7eBESTH S (PR 1993, pp.303-308) 6

bokd, WRMEAL L TSR - HPRIZOW
TRDOEHIEFHT 5. 5. WEICOVWTITA
RO OIEFICREN S L LTEB 2T
Wb BEARBYIZIE, ARMHEME D 9 LRl HELS
BAETRE R b OEAMEL L, 209 bEfHED
g % b - 7o B EEDFEIRRE & L CRRE SN T
WHEET, ORI RE 2 E N &
L b EOENEEY (%] LIFATW A,
F 7o, BERMEICOWTIIRA L EH Z T 5 4%
el L. ZOMBEIEIEED S LML w5, &
DREEMED ) b, HADEHRDLTNTENSY — L
THIE S, MRS - IR E LTFIRS
NaeERMx, & Iz [RER] LIFATWS (14
J& 1976, pp.185-186),

Iz T, THRIIEELEDREORE S & FDR
FUIZOVTHIBRT WD, WS & 1d, et
HIEIZ BV TR DS E DS, S F S FRATE
BITER % HIH T & W 720 ICHA AN T S
B2 & FEAME A BEAR T A 2 LIRS D
Bl ERIZIIHEARBLOERED —ETIE
Bz, FOWRTH LENDSEHEE TH LR
WHENWT EEWVnI3DTHDL, RFELIL, FFIC
X9 A MEMETERIAR L TWDEZ L, EROD
FORIC R MU 7% 513 EREIAHE IO W TAEDTK
LI BT ED2OTH S (TR 1993,
pp.308-315)c D) 2T, % MBS
HZDWTIIFHED 72D DIFE A & v ) R TIZ D
&, LED RIS SIS 5 2 & EERT
HINOIEFICIIBEEN L W72, HEARD 720



FEA2EHE & L C o> “Efficiency” HE/&
—TBFEPSOT T U —F — 35

DTFEIEOL L ERET S (HRE1976.
pp.205-209 ; FEJE 1993, pp.315-317),

(2) ERICH T B HE;

ETAT, TORF - fER L ) R, BT
DFAREIIBNTED L) REAEN SN TS
DTHHD )Mo BWHEBNES L TWILEST—¥
Rt AT L& T, &k AR NSRS
Hifr TR 2 sl 72,

9 [HeFE] L) HETHRET 5 L1040
HMSH o7z —H L [EhE] 1363304 DD
5720 BHEDRFIZ20004E 1 FEIT SNz [H#75
MEDHENE % [} 5 7280 OFIRIEH O A E BT 5
P, Wb SHE—IREIC L o Tl
NZLDTHb, INEHRLEFYT LTI
236fF &b, TNH ZBET L 1950440 F T
1 THER] 25 [R9E] IS L TH W &, 19604
R 5 1990FMULITIZFEEATH S 2 L 20004
DRI T8 2w fEESEH s Cn:
CENARZITON, B, BDOETHOT
NPM D% 2 J5 & 3 H A H & 72D 122001
EEORBMEEEMSHETH L0, ZoOE %)
| REHENDL LI o - BITIFIE 3L
TWwh,

T, FNENDNEORE, EHROBNE LD
BIGIHH SN TV APIZOVWT LR ZT -
7o AERITFESEDISME, KhEEIM2UF L IZIZFET
Hotze FOWRERL L., WigH HIT AIGE.
ERANEBE, WhHABERE, SHETOREDL
Rl NF - ARRICHET 2EEL L V0T L,
BHIEED, B, B W,
INESESE IR, HAREA SBUCE:, FEERREY
DULIR A% 2 FRE S ik O 305 ORI § % i
& BT R DI T A EEDL VLV fE
BAH o7, Dol b, WEITOWVTILI998FED
ML PP IRV 2 EEE IS, PRIVE (RS
EEOEMIC X 5 57 OB E O 1B
T 5 U . BORREGE . ATBCk e (5
TR 2 B % ST 5 720 OATELHE D ¥ 5
BT ) L, EETIEZENT TOHAH
LOLDOHFEEBZH LI H>TWD,

S5, BB LR, MAFOHESHWwLNT
WLEBERANRD LSOEDEEL L, 2D b,

FHOHME 2 581516 H S Tw BRI,
R RBREE, EoTEEo MRS T
LY E S, BERRMEOMThH o7z, 72L&
ZIXERZTmHETIE, (TBUEEICBIT 2 HEEL
BE S e EESNABE IOV T (Hh
W) - A 2 OREEI ) 7 ST RAT O T 2 RS
X, e (BB b o TABDOREEN 72 7 EE 12
EEHZEEHMET S]] (TRIZWTILESE
I2X%) bbb zEnTwb, 22
MR L D HEERDO T EAICH 2 TH
LI EDNbhb, LEL, FNEFNICDVWTHEAR
MZaEFRIEI R ENTVRY,

(8) BUkaTii& ‘Efficiency’

BUHTHIRR L9 12, DAETIEBORFHE %
HOWTFED (%] (L2252 ARSI T
Wb,

B OBE A2 DT, 20004E 12 7 ICBOEEF
D F BT A0 5e R0 AFE L7 [BORRH
HIEOED FIZHT 5 RkkE] <id. TEofr
ERSBE SR E 2 ) . BORORIRICE L, X
oL, —EDOREIZES L CEEINZH %
79 2812& Y, BRO/mERLZFIcHko
FEi % BFEICAT) S L ICET A EmMEREET 5 2
ol LEEINTWE, I 2 TOHESENMIED
E CTEROUBER U AT ) 72D DIFHR & et
THTHTH 7205,

F 720 20014E1 15 B 12 B AN & 148 ks 4
T TARS NI [BORFFGICEE§ 2800 7 4§
FA TR E, BORGHiOE A L8 0 H I
ERISH S 2TBROHABAEL (T s ) 7
1) ERET AL, ERAMVOMEETEDOE
WITE R EIT 5 2 & EIREEIZT - 72
BEHOTBANOERZX L Z L D32 TH - 72,
O L), BEALY O TIE b EOBURRE
BN TRFIZZOHMO—EBIC LA ET,
FRECRFMZ Db 0 b MEHEOTHTIE LD
272

R, BOREHIC BT A8 K RO ST
HAHH, TEORFFHMICE T A BHEN T A F T4~
(LT, A K74 2)] Tid, #hFEEICoOWT
[BASNI2EREICAE > 72R BRSNS D
VIZEBICESNTWE D [LERRES LD
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D WEFEETESNLSE L OIS V] [[H
—DEP T LY RKERFEIESNLE S DD
W2V ] EWVIBUEICE > TEHiT A2 b D &g
F#END, —F., BRI [BRKOPITHICBIT S
WEM, Thbb, BUREIGOLD L LTLE
B¥EBEER LIV TFE - ABTERT S
EWITER D, BEL TN AZRDH 2 LS TE
Bkl v liel dh, BOEAEEEDS
SEEMLERE o TS, 22 TIE, 3=
BBERPTHEDOELZER L DI L TR S
NEFGETLILICHLEV ) EVDH DL, —
HT, [ER=E] [7H - ARl Lo FHEICA
BENAEICELEL I MALHERTIMETH
%o

Z LT, 20014E12 H28 HICHRE g s 7z T
WA Z B9 2 26581 Tid. ®ERE OB
5OFHEIZDWT [BORAIHR & BHBORICHED <
SO RE L OBRETOMIZT LI EI2LD
FIbDET L] EEREINTVLIZTET, F
TR V) R DN T v, [EERhE]
 [EM] Loz, ZOREOERITLD
THED W) BEREDIFETH ), PPBSTEM SN
BRI L, /20 A FTA
TOMBROEFRELBM L E, [Bl=] %
[BH] tw)SHEICES» 2L, ZOERIT
HARITA Y TOEREIZIZFMUEFRICE D, 2
T B d, BOREHMIxS LT S 2D 48R0 2 X
Fa RO LIS RTINS,

BURFHM 2 U THIE B RE 2 5 L TZ D3ER
FoFEETHNEL, ZORREEHEAOVTII TR
ARIEEE LD LD DX HRAIBIED, S
DEZIZEDLEIHPREV, 2L 21EL 20014
IR B R 3E HoME R L 2 AR T B B3 ) 33k S B4R
I B LT/ [REEM BOEE & G c
BIERFE], bW FEROFEHTIIMEYEL
COEMPBEY AT N T Wz, & 122007412 H &
NETHO Tk, [BURZ L ICFR LA~
WO, PHEZORELFETE 5 X9 (12,
FHE  PEEOFRREHORM (F - FH) &
EORRET O BAL & 3l SE 2 H O RE L %17
W, PR _OFEETENSERT L] LEhTw
L7, PPBSTEMEIN- TS5 A TVHEEM
RSB ASENL,

C ORI HEORTEREHETH 2L
o tze T2k 2 IAX, 2009F ICHERETLE S LT
[FERKEOLY FOWEIZOWT]| Tk, T
ROz L TAHHADIDE LT, K
e L ORBRTREBERIZOWTERIINT S
BREHELE LTED, ZOEWRE %M %
[EE R B BREIE | OEADB T S5 Tn
5o ZOHIEIRA F1) ADPSA (Public Service
Agreement) X K [E ® HPPGs (High Priority
Performance Goals) # O % & LTWAZ &0 b,
Z C CIIBURAHE & Fatlle & LTHEMT A2 &
DWRALNT VD,

DEo k9 eapidem (EEENR) 2 FHA~D
St ARG B, BORREG & v ) e %R
A TCHEMGTTCITHRFFEL E 2 -2 EATL,
IS EEGEREIO HOEW IO W, [LAE
FEIROL B LTV, T bbb, HEM
I RATHEEL Vo —RBEEICBIT 53 X Ml
WRHERZDDDDREILICH L —HT, KEOE
T O BURRE I BUR - fisk - FEo [1EY ]
R (ARG 12HTb T4 TR, #
LCZFDE» LT THDLTO7 T LICHLER
L, XD XVEESL N RO ST Eilh b, &
D X IR & FEMG T RATEEFHE L € 2 — 1
ZFOHEMREEREN R BH, T OEWIIHT )
RENT W\, FD7200, BOEFHECA R
B LT SN2 b OPFEEHSITIZBW
TIERDZ L SN BE, o & - BARITA
B3 L CiifiExd 32 R f8ak ¥ v v TR OGED
%, MEEZMNS ST LPREICELDTH
% (104 2011, p.230),

HEMDITRITHFEEL V2 — 13, FERBSE
BRER I BEOERL, FHE MBIz
WTIE—EDMED D - 7205, FHlisa OBLEH» 5
BZOBEMEE I L TWAE EIES RV,
7o & ZAX, B 7 FEAG 0 72 30 121 ) Wi e <
fEHIET DOV T OBRE B CHATIC AR LG54
BB DY, FHFEMAGTRITBREEL 2 -1k 2
DREINTTE R L B 2 B T OFHl & (X0
NV, RIS T, &0 X ) REFEO T -
FHRAEAVWLICEL, COHIFEETHL, LH
L. B HIRROFEHTOBIS ClE o L3R
HEEEINDETIERWES D Dy,
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b

W, EHEOpEE LT, DET/RLAE
DYHEFFIZOWTHETIEH L3 ERLTH
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The Concept of Efficiency as Evaluation Standards
— Public Administration Approach —

Takayasu Yuasa

Doshisha University Graduate School of Policy and Management Doctor Course / Kyoto City Office
ebk1022@mail3.doshisha.ac.jp

Abstract

In Japanese public administration, the word “efficiency” has historically been translated as “noritsu”.
However, in recent years it is now often generally translated as “koritsu”. This change was effected by the vogue
of New Public Management. Although both “noritsu” and “koritsu” are equivalents of the term “efficiency”,
people are not aware that “koritsu” is a new concept and is used as a keyword of the administrative reform in
Japan. “Efficiency” itself is not integrally defined in each discipline. For example, in the history of public
administration, the concept varies by the times was praised and was criticized.

Thus, regardless of whether “noritsu” or “koritsu” is used, if people who are concerned with “public” as
well as statesmen and civil servants use it as an evaluation standard for policy, programs and projects, it is
essential for them to define the concept clearly and discuss its merit and deficiencies in advance.

Keywords

Efficiency, policy evaluation, budgeting, New Public Management,
the history of public administration
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